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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the foliowing date(s): February 20, 2013

L-000101-13

During the course of the inspection, the inspector(s) spoke with the Acting
Administrator, Director of Care and a Registered Nurse

During the course of the inspection, the inspector(s) reviewed three clinical
records including medication administration records, resident admission

contracts, policies and procedures related to medication administration, consent
to treatment and admission medication processing.

The following Inspection Protocols were used during this inspection:
Medication

Findings of Non-Compliance were found during this inspection.

Legend e»w*-

WN —  Written Notn‘icatlon L o X i E
VPC — Voluntary Plan of COFTGC’EIOH ~ |VPC= Plande redressement volontalre
DR~ Director Referral " |DR~ Aiguillage au directeur -

CO - Compliance Ofde!‘ - - |CO- Ordre de conformite = =
WAO Work and Actlwty Order
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:'“-'j; durée (LFSLD) a été constaté. (Une
under the LTCHA mchdes the e eXIQence de la loi comprend les exagences
reqmrements contamed inthe ltems I;sted qui font: partle des éléments énumérés

in the defi mtlon of "requnrement under this - dans la defmltlon de « exugence prevue -----

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 3.
Residents’ Bill of Rights

Specifically failed to comply with the following:

s. 3. (1) Every licensee of a long-term care home shall ensure that the foilowing
rights of residents are fully respected and promoted:
11. Every resident has the right to,

i. participate fully in the development, implementation, review and revision of
his or her plan of care,

ii. give or refuse consent to any treatment, care or services for which his or her
consent is required by law and to be informed of the consequences of giving or
refusing consent,

iii. participate fully in making any decision concerning any aspect of his or her
care, including any decision concerning his or her admission, discharge or
transfer to or from a long-term care home or a secure unit and to obtain an
independent opinion with regard to any of those matters, and

iv. have his or her personal health information within the meaning of the
Personal Health Information Protection Act, 2004 kept confidential in
accordance with that Act, and to have access to his or her records of personal
health information, including his or her plan of care, in accordance with that
Act. 2007,c.8,s. 3 (1).

Findings/Faits saillants :
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1. A resident/SDM was not provided with the opportunity to give or refuse consent to
treatment.

-Medications were not reviewed with resident/family on admission resulting in a
missed treatment

-A resident's clinical record states a family to have been "informed" of a medication
change following the prescribed change.

This was confirmed by the resident's clinical record and Registered staff [s. 3. (1) 11.

i

Issued on this 27th day of February, 2013

Signature of Inspector(s)/Signature de I’ispecteur ou des inspecteurs
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