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CARMEN PRI_E_STER {203)

lnspectlcn Summarleésumé de E’mspectmn _' L

The purpose of this mspectlon was to conduct a Critical lncldent inspection,

During the course of the inspection, the inspector(s) spoke with the Manager of Resident Care, three Personal
Support Workers, a Dietary Aide, an Environmental Service Worker and one Registered Staff.

During the course of the inspection, the inspector(s) reviewed the clinical record, observed resident care,
walked through resident care areas, interviewed staff, reviewed staff education records, and reviewed policies
and procedures.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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WN — Written Notlf'cého'n' SR SRRt "Z o {WN = Aws écnt RS : '

VPC — Voluntary Plan of Correction et nio oD VPG~ Plan de redressementvolonta1re

DR- Director Referral - T DR - Aiguillage au dlrecteur '

CO- Compliance Order i GO~ COrdre de conformité S

WAO — Work and Activity Order * .- = o o |WAQO -~ Ordres travaux et actlwtés

Non-compliance with requirements under the Long-'Ferm Care Le non-respect des exigences dela Lm de 2007 sur les foyers de
Homes Act, 2007-(LTCHA) was found." (A requirement under the|soins de longue durée: (LFSLD) a été constaté, (Une exigence de la
LTCHA includes the requirements contained in the items listed in]loi comprend les exigences qui font partie des éléments énumérés '
the definition of "reqmrement under this Act“ in subsectlon 2(1) dans fa définition de « exagence prévue par Ea présente !ol »au’
of the LTCHA) s T S paragraphe2(1)dela LFSLD

The following constututes wntten notnﬁcatlon of non-comptlance Ce qun su1t constltue un avns écnt de non~respect aux temes du o
under paragraph 1 of sectlon 152 of the LTCHA REINIRE paragraphe 1 de ¥ amcie 152 de 1a LFSLD

Issued on this 20th day of November, 2012

Signature of Inspector{s)/Sighature de I'inspecteur ou des inspecteurs
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