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Aug 2, 3, Qct 5, 17, 2011 2011_065169_0007 Critical Incident

Licensee/Titulaire de permis

ALBRIGHT GARDENS HOMES INC.
5050 Hillside Drive, Beamsville, ON, L OR-1B2

Long-Term Care Home/Foyer de soins de longue durée

ALBRIGHT GARDENS HOMES, INCORPORATED
5050 Hillside Drive, Beamsville. ON, LOR-1B2

Name of Inspector{s)/Nom de Pinspscteur ou des inspecteurs
YVONNE WALTON (169)

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the physiotherapy aide, Director of Care and
Administrator.

Puring the course of the inspection, the inspector(s) conducted a retrospective clinical review,

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, ¢.8, s. 6. Plan of care
Specifically failed fo comply with the following subsections:

s. 6. {7) The licensee shall ensure that the care set out in the plan of care Is provided to the resident as specified
in the plan. 2007, c. 8, 5. 6 (7).

s. 6. {10) The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at
least every six months and at any other time when,

(a) a goal in the plan is met;

{b) the resident’s care needs change or care set out in the plan is no longer necessary; or

{c} care set out in the plan has not been effective. 2007, ¢. 8, s. 6 (10).

Findings/Faits saillants :

1. The resident was not reassessed and the plan of care revised when the resident's care needs changed. An identified
resident's progress notes indicated the identified resident had a falt in 2011. The care needs for the identified resident
were not reassessed and the plan of care was not revised to include the risk for falling.

2. The care set out in the plan of care was not provided to the resident. The plan of care for an identified resident directs
staff to use two staff members when transferring the resident. Documentation in the clinical progress notes, stated to
use two staff members when transferring the resident. In 2011 the resident had a fall causing an injury. The care
identified in the plan of care was not provided.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a writfen plan of correction for achieving compliance fo ensure residents are reassessed

and the plan of care revised with the resident's care needs change and ensures the care set out in the plan of
care is provided to the resident, to be implemented voluntarily.

Issued on this 21st day of October, 2011
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