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Licensee/Titulaire de permis

ALBRIGHT GARDENS HOMES INC.
5050 Hillside Drive, Beamsville, ON. LOR-1B2

Long-Term Care Home/Foyer de soins de longue durée

ALBRIGHT GARDENS HOMES, INCORPORATED
5050 Hiliside Drive, Beamsville, ON. LOR-1B2

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs
YVONNE WALTON (169)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspeaction, the inspector(s) spoke with nursing staff, residents, Director of Care and
Administrator.

During the course of the inspection, the inspector(s) observed the home area and resident, observed lunch service,
reviewed the clinical record and inspected the resident’s room.

The following Inspection Protocols were used in part or in whole during this inspection:
Continence Care and Bowel Management

Dignity, Choice and Privacy
Falls Prevention

Nutrition and Hydration
Personal Support Services

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 62. Every licensee of a long-term care home shall
ensure that there is a written description of the scocial work and social services work provided in the home and that
the work meeis the residents’ needs. O. Reg. 79/0, s. 62.

Findings/Faits sayants :

1. The management team was unable to provide a written description of the social work and social services work provided in
the home, that meets the residents' needs. The Registered nursing staff, Director of Care and Administrator confirmed the
findings.

WN #2: The Licensee has failed to comply with O.Reg 790, s. 36. Every licensee of a long-term care home shall
ensure that staff use safe transferring and positioning devices or techniques when assisting residents. O. Req. 79/10,
s. 36.

Findings/Faits sayants :
1. The staff member did not use a safe transferring and positioning technique to transport a resident which resuited in a fall.

Issued on this 30th day of August, 2011

Signature of Ispector(s)!Slgnature de l’mspecter ou des inspecteurs
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