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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): October 31, November
1, 2013 |

This complaint inspection was conducted concurrently with Cl inspection H-
| 000315-13 and H-000182-13. Inspector Roseanne Western was in attendance.

During the course of the inspection, the inspector(s) spoke with the
administrator, Director of Care (DOC), registered staff, Personal Support
Workers (PSW'S),residents and a family member.

During the course of the inspection, the inspector(s) reviewed policies and
procedures related to personal care, hydration therapy, post mortem care and
resident health records and observed residents and supply areas.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 44. Every
licensee of a long-term care home shall ensure that supplies, equipment and

devices are readily available at the home to meet the nursing and personal care
needs of residents. O. Reg. 79/10, s. 44.

Findings/Faits saillants :

1. The licensee did not ensure that supplies, equipment and devices were readily
available at the home to meet the nursing and personal care needs of residents. O.
Reg. 79/10, s. 44.

According to the health records in December 2012, the home ran out of a specific type
of IV fluid bag and were not able to meet the need of resident #003 who was ordered
to receive 100mls per hour for the next six hours, at which time the order was
discontinued. This was confirmed by the health records and resident #003's family. [s.
44.]
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Issued on this 5th day of November, 2013
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