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Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

E)"’ Ontai‘ic Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): October 31, November
1, 2013.

This Cl inspection was conducted concurrently with complaint H-000048-13.
Inspector Roseanne Western was in attendance.

During the course of the inspection, the inspector(s) spoke with the
administrator, Director of Care (DOC), registered staff, Personal Support
Workers (PSW's)and residents.

During the course of the inspection, the inspector(s) reviewed policy and
procedures related to falls management and resident health records and
observed resident areas.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 36. Every
licensee of a long-term care home shall ensure that staff use safe transferring
and positioning devices or techniques when assisting residents. O. Reg. 79/10,
s. 36. o

Findings/Faits saillants :

1. The licensee did not ensure that staff use safe transferring and positioning devices
or fechniques when assisting residents.

in May 2013, resident #001 was being transferred from bed to wheelchair. The staff
failed to apply brakes on the wheelchair resulting in the resident falling with injury.
The homes expectation is that the brakes are applied prior to transfer. This
information was confirmed by the health record, the resident, and the Director of Care.
[s. 36.]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for

achieving compliance to ensure that staff use safe transferring and positioning
devices or techniques when assisting regidents, to be implemented voluntarily.
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Issued on this 5th day of November, 2013
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