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Public Report

Report Issue Date: December 19, 2024
Inspection Number: 2024-1155-0002
Inspection Type:

Proactive Compliance Inspection

Licensee: Algonquin Nursing Home of Mattawa
Long Term Care Home and City: Algonquin Nursing Home, Mattawa

INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): December 9 to 13 and 16
to 19, 2024.

The following intake was inspected:
« One intake for Proactive Compliance Inspection.

The following Inspection Protocols were used during this inspection:

Resident Care and Support Services
Skin and Wound Prevention and Management
Residents' and Family Councils

Food, Nutrition and Hydration
Medication Management

Infection Prevention and Control
Safe and Secure Home

Prevention of Abuse and Neglect
Staffing, Training and Care Standards
Quality Improvement

Residents' Rights and Choices
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Pain Management

INSPECTION RESULTS

WRITTEN NOTIFICATION: Nutritional care and hydration
programs

NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (D 1.
Non-compliance with: O. Reg. 246/22, s. 74 (2) (a)

Nutritional care and hydration programs

s. 74 (2) Every licensee of a long-term care home shall ensure that the programs
include,

(a) the development and implementation, in consultation with a registered dietitian
who is a member of the staff of the home, of policies and procedures relating to
nutritional care and dietary services and hydration;

The licensee has failed to comply with their Nutritional Care and Hydration Program.

In accordance with O. Reg. 246/22, s. 11 (1) (b), the licensee is required to have a
Nutritional Care and Hydration Program that must be complied with.

Specifically, the home did not comply with the home's policy to ensure that all food
and fluid temperatures were taken prior to meal service, and recorded on the
specified documentation form.

Sources: Review of temperature meal audits; review of the home's policy, and
interviews with staff members.
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