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Licensee/Titulaire de permis

THE REGIONAL MUNICIPALITY OF HALTON
1151 BRONTE ROAD, OAKVILLE, ON, L6M-3L.1

Long-Term Care Home/Foyer de soins de longue durée

ALLENDALE
185 ONTARIO STREET SOUTH, MILTON, ON, L9T-2M4

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs

RICHARD HAYDEN (127)

The purpose of this inspection was to conduct a Crltlcal Incident inspection.

During the course of the inspection, the inspector(s) spoke with the administrator, director of resident care,
manager of resident, registered staff and a resident regarding H-002377-11.

During the course of the inspection, the inspector{s} reviewed management's investigation documentation;
reviewed aspects of an employee's personnel file and reviewed a resident's electronic chart.

The following Inspection Protocols were used during this inspection;
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

'WAO — Work and- Actmt Order.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

s.19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 {1).

Findings/Faits saillants :
1. On December 12, 2011, the inspector confirmed the following information:

A personal support worker (PSW) physically abused an identified resident in 2011 by using excessive force in assisting
him/her with activities of daily living. The PSW hit the resident with a closed fist in an aftempt to rouse him/her from
dosing off while he/she was being assisted. The abuse was witnessed by another staff member.

Issued on this 18th day of January, 2012

inspecteur ou des inspecteurs
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