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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de P'inspection  Type of Inspection/Genre
I'inspection d’inspection :
Aug 1,2, 2012 2012_103164_0018 _ Follow up

Licensee/Titulaire de permis

CHARTWELL MASTER CARE LP
100 Milverion Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

AURORA RESTHAVEN
32 MILL STREET, AURORA, ON, L4G-2R9

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
GLORIA STILL {164}

The purpose of this mspectlon was to conduct a Fol!ow up mspectlon
During the course of the inspection, the inspector(s) spoke with Administrator, Assistant Director of Care,
Registered staff, Personal Support Workers

During the course of the inspection, the inspector(s) reviewed: Restraints - Program Overview (NUR-V-130}),
policy & procedure for Physical Restraints (NUR-V-132) and PASD (NUR-V-133), heaith records, in-service

education records, audits.
Observed residents.

The following Inspection Protocols were used during this inspection:
Minimizing of Restraining

There are no findings of Non-Compliance as a result of this inspection.
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Legend

WN = erttpn Notificatiol
VPC = Voluntary Plan of Corr
. Director Referral:: -

- Compliance Order.
WAO = Work and Activity: Order.

: WN =i Aw
el VPG = Pian de’ radressement voionlalre
BRURE [ola P .

o _' WAO = Ordres ; fravaux et actwltes

Legende i

DR~ Algm!lage au dlrecteur :

- Ordre de conformité.

Non- comphance with | reqmrements nder the Long-‘l‘erm Care:!
Homes Act,-2007 (LTCHA) was found:: (A requzrement Under the
LTCHA includes the requirements contained In the items listed in
the definition of "reqmrement ur 'der {hls Act“ i subsection: 2(1)
of the LTCHA Yo ; Ci

'The foEIowmg constltutes written: notlf“ catlon uf

necadw'ptféhtze_ .
under paragraph 1 of sectlo 152 of the LTCH IS RREEI T

v paragraphe 1 da I artlcle 152 cie la LFSLD

Le rion-respect des: exlgences de la Loi de-2007 sur Ies foyers d

soins de longue duree (LFSLD) a été.constaté: (Une emgence deia’
loi comprend [es exigences qui font partie des éléments 2numeres: :
dans la défi nitlon de ¢ ex:ganca prevue par la presente Io: »; au :

Ce qut smt constltue ur avis ecrlt de non- respect aux termes du

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT

CONFORME AUX EXIGENCES:

_ CORRECTED NON-COMPLIANCE/ORDER(S)

REQUIREMENT/ TYPE OF ACTION/ | INSPEGTION #/ NO INSPECTOR ID #/
EXIGENCE GENRE DE MESURE | DE L'INSPECTION | NO DE L'INSPECTEUR
O.Reg 7910 r. 110, CO #001 2012_103164_0011 164

Issued on this 2nd day of August, 2012

c&m@ SR

Insc or(s)iga l’nspec ou des nscteus
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