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Page 1 ofide 3



Ministry of Health and Ministére de la Santé ef des
f‘*},._ Long-Term Care Soins de longue durée

»r>

[//P OntaﬂO Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): November 26, 27, 28
December 5, 6, 2013 :

This inspection refers to logs H-00472-13 and H-00237-13. This critical incident
inspection was conducted simultaneously with a complaint inspection.

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, nursing staff, residents, families, behavior
support officer, maintenance manager, laundry and housekeeping staff.

During the course of the inspection, the inspector(s) observed the care areas,
reviewed policies and procedures, reviewed clinical notes and meeting minutes

The following Inspection Protocols were used during this inspection:
Dining Observation
Responsive Behaviours

There are no findings of Non-Compliance as a result-of this inspection.
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_NON-GOMPLIANGE | NON - RESPECT DES EXIGENCES

Issued on this 17th day of December, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

\J VOnne V\jdH'Oh
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