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LicenseelTitulaire '
Revera Long Term Care Inc. 55 Standish Court, 8" Fioor, Mississauga, ON L5R 4B2
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Banwell Gardens 3000 Banwell Road, Tecumseh, _ON N8N 2M4

Name of Inspector(s)/Nom de Pinspecteur(s)
Carolee Milliner (#144)

Inspection SummarylSommaire dnspection

The purpose of this inspection was to conduct a critical incident inspection related to resident to resident
abuse.

During the course of the inspection, the inspector spoke with one RPN, one PSW & one resident.

During the course of the inspection, the inspector reviewed 2 resident clinical records, the home Resident Non-
Abuse Policy & CI 2203-000020-10.

The following Inspection Protocols were used in part or in whole during this inspection:
Responsive Behaviours,

4 Findings of Non-Compliance were found during this inspection. The following action was taken:

2 WN
1 VPC
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Definitlonslaéfinitaons

WN Wr:tien Notlfcatlons]Aws écnt s
VPC ~ Voluntary Plan of Correctnon!Plan de redressement volentalre
:DR—~ - Director Referral/Régisseur envoyé. :

CO - Compliance Order/Ordres de conforrmté . R
-WAO Work and Actwlty OrderIOrdres travaux et act:v;tés S

'The foEIowmg constltutes wntten notifi caﬂon of non-comphance under : 'Le suwant constltuer un avis d’écnt de l’ex1gance prévue ie paragraphe 1 =
__paragraph 1 of sechon 152 of the, LTCHA RN _._de section 152 de les foyers de soms de longue durée ; :

Non-compliance wnh requ:remenls under the Long—Term Care Homes Non-respect avec ies exigences sur. la Lor de 2007 Iss foyers de s0ins de
‘Act, 2007 (LTCHA) was found. (A requirement under the LTCHA' includes ~longue dirée a trouvé. (Une exigence dans le loj oomprend les exigences -
the requirements containad jn the items fisted in the definition of ™17/ 2] ‘contenues dans les points énumérés dans la définition de ‘axigence o
-“requuement under thns Ac " in subsect:on 2(1) of the LTCHA) s ::prévue par faprésente lof*:au paragraphe 2(1) de la loi, " RSN RS

WN #1: The Licensee has failed to comply with LTCHA,2007,5.0.c,8,s6(1)(c)

Every licensee of a long-term care home shall ensure that there is a written plan of care for each resident that
sets out,

(c) clear directions to staff and others who provide direct care to the resident.

Findings:

1. The written plan of care for one resident does not include interventions related to:
+ injuries sustained in a physical assault by another resident
+ radiology finding a disease process
¢ pain related to an incident with a wheelchair.

InspectorID#: | 144

WN #2: The Licensee has failed to comply with LTCHA,2007,8.0.¢,8,s6(2)
The licensee shall ensure that the care set out in the plan of care is based on an assessment of the resident
and the needs and preferences of that resident.

Findings:
The care set out in the plan of care for one resident is not based on an assessment of the residents needs
related to pain resulting from an incident with a wheelchair. The resident on interview, complained of pain.

;-,lnspector ID # 144

Addttlonal Requ:red Actions:

VPC - pursuant to the Long-Term Care Homes Acf, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance related to assessment of the
residents needs & preferences of that resident, to be implemented voluntarily.
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Signature du Titulaire du représentant désigné

Slgnature of Health System Accountability and Performance Division
representative/Signature du {de la) représentant(e) de la Division de la
responsabllisation et de la performance du systéme de santé.

Titie: Date:

Datd.of Réport: {if different from date(s} of inspection).
January 24, 2011
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