Ministry of Health and Ministére de la Santé ef des

} ’ Long-Term Care Soins de longue durée
Onta rlo Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
Division London Service Area Office Bureau régional de services de Londen
Performance Improvement and Compliance Branch 291 King Strest, 4th Floor 294, rue King, 4lém &tage
Division de la responsabilisation et de la LONDON, ON, NEB-1R8 LONDOGN, ON, N6B-1R8
performance du systéme de santé Telephone: (519} 675-7680 Téléphone: (519) 675-7680
Direction de I'amélioration de la performance et de la  Facsimile: (519) 675-7685 Telécopleur: (518) 675-7685
conformité

Public Copy/Copie du public
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Mar 19, Apr 3, 2012 2012_089115_0017 Critical Incident

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FL OOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

BANWELL GARDENS
3000 BANWELL ROAD, P. O. BOX 3246, TECUMSEH, ON, N8N-2M4

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
T_E_R_R'_ _DALY {118

Inspect:on'" 'ummary.‘Resumé de r mspechon ST

The purpose of this inspaction was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care, the RAI Coordinator, and
two Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed the clinical record of one resident, observed one
resident and reviewed investigative notes related to the Log # L-000257-12,

The following Inspection Protocols were used during this inspection:
Minimizing of Restraining

There are no findings of Non-Compliance as a result of this inspection.

WN= Written Nofificatio
NPC - Voluntary Plan of
;DR— : Dire tor Referr'

| WAO = Ordres : travatix et activités
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“|Le non-respect des exigences de la Lol de 2007 sur les foyers de

soins-de longue durée {LFSLD) a &té constaté. {Une exigence de ia

lof comprend les exlgences qui font partie des éléments onumerés 5

dans la définition’ de « exigence prévue par la présente loi =
{ F

:Non comp]iance with reqmrements under the Long-Term Cari
Homes Act, 2007 (L'!'CHA) was found, (A requu'ement under
‘LTCHA includes the requirements contained in the items liste in
-the definilion of requ;rement under thrs Act” in subsectton 2(1):

‘ofthe LTCHA_} S RS S

:The foi!owmg Constitutes, written notifi catlon of non-compila

Ce qus su:t constttu un avis écrit de non: respect aux termes du
under paragraph 1 of seclion 152 of lhe LTCHA RE,

paragraphe 1 de"l’artlcle 152dela LFSLD

Issued on this 3rd day of April, 2012

Signature of Inspector({s)/Signature de I'inspacteur ou des inspecteurs
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