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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): September 3, 2013
Resident was not interviewable.

During the course of the inspection, the inspector(s) spoke with the
Administrator, one Registered Nurse, two Registered Practical Nurses and two
Personal Service Workers.

During the course of the inspection, the inspector(s) reviewed one resident
health record and the home’s policy related to Pain Assessment and Symptom
Management.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Pain

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 49. Falls
prevention and management

Specifically failed to comply with the following:

s. 49. (2) Every licensee of a long-term care home shall ensure that when a
resident has fallen, the resident is assessed and that where the condition or
circumstances of the resident require, a post-fall assessment is conducted
using a clinically appropriate assessment instrument that is specifically
designed for falls. O. Reg. 79/10, s. 49 (2).

Findings/Faits saillants :

1. The licensee failed to ensure that an assessment was conducted using a clinically
appropriate assessment tool that is specifically designed for falls. Three staff
confirmed a post-fall assessment was not conducted for one resident. [s. 49. (2)]
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Issued on this 11th day of September, 2013

Signature of I“s*’ect°($)/339ature I’ipecteur ou des inspecteur o

CARoteE /NILLINER.
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