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Date{s) of inspection/Date(s) de Inspection Nof/ No de I'inspection Type of Inspection/Genre
Finspection d’inspection
Mar 27, Apr 3, 18, 2012 2012_147113_0007 Complaint

Licenseel/Titulaire de permis

BAY HAVEN NURSING HOME INCORPORATED
499 HUME STREET, COLLINGWOOD ON L9Y-4H8

Long-Term Care Home/Foyer de soins de longue durée

BAY HAVEN NURSING HOME
499 HUME STREET, COLLINGWOOD, ON, 19Y-4H8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JANE CARRUTHERS (113)

The purpose of this inspection was to conduct a Complamt inspection.

During the course of the inspection, the inspector(s) spoke with the Licensee and the Director of Care.

During the course of the inspection, the inspector(s} conducted a walk through all resident areas taking air
temperatures.

The following Inspection Protocols were used during this inspection:
Safe and Secure Home

There are no findings of Non-Compliance as a result of this inspection.
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under paragraph 1:of section 152 of the TCHA

Issued on this 22nd day of May, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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