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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): March 13, 2014

A number of complaints were received related to lack of hot water in the home
following a power outage in December. Hot water was restored on December 30,
2014.

During the course of the inspection, the inspecior(s) spoke with the
Administrator, the Director of Resident Care, the Environmental Services
Manger, several staff and a few residents.

During the course of the inspection, the inspector(s) reviewed documentation
related to a power outage, back up power supply and the hot water system.
Observed the back up power supply and hot water heating and storage units.
Toured the 1st floor resident home areas. Looked at supplies.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance
Safe and Secure Home

Findings of Non-Compliance were found during this inspection.
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RESPECT DES EXIGENCES

NON-COMPL]ANCE / NON
Legend B

WN - Wr:tten Nottf cat!on SRR
VPC .~ Voluntary Plan of Correctlon
DR — . Director Referral - :

CO - Compliance Order
WAO Work and Actlwty Order

S WAO Ordres travaux et actuv:tes

Legende SR

Aws ecrit S '
VPC ~Plan de redressement volontalre o
- Aiguillage au directeur.. -
‘Ordre de conformité -

Non- compltance with requwements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requnrement
under the LTCHA includes the g
requnrements contained in the |tems !zsted
in the definition of "requ:rement under this
Act" in subsectlon 2(1) of the LTCHA )

The foliowmg constltutes written g
notification of non-compliance under -
paragraph 1 of sectlon 152 of the LTCHA

Le nhon- respect des eXIQences de la Loi de'f

12007 sur les foyers de soins de longue
|durée (LFSLD) a été constaté. (Une

- |exigence de la loi comprend les ex1gences :
qui font partie des éléments énumérés - }j
dans la définition de « exigence prévue
“|par la. presente Ion », au paragraphe 2( )

|dela LFSLD

Ce qu1 smt cons’utue un avis ecrtt de non- f
Irespect aux termes du paragraphe 1 de 3
lartlcle 152 de Ia LFSLD B e f
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 90. Maintenance
services

Specifically failed to comply with the following:

s. 90. (2) The licensee shall ensure that procedures are developed and
implemented to ensure that, .

(i) the temperature of the hot water serving all bathtubs and showers used by
residents is maintained at a temperature of at least 40 degrees Celsius; O. Reg.
79/10, s. 90 (2).

Findings/Faits saillants :

1. The temperature of the hot water serving bath tubs and showers used by residents
was not maintained at a temperature of at least 40 degrees Celsius following a power
outage on December 23, 2013 and subsequent malfunction of one of two hot water
heaters on December 24, 2014.

Hot water temperatures were restored after a new hot water tank was installed on
December 30, 2013. CrmcaE incident report (CIR) # 2895 000020-13 was submitted.

[s. 90. (2) (i)]

Issued on this 20th day of March, 2014

Slgnature of lnspector(s)l&gnature de | mspecteur ou des inspecteurs -

iy
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