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Oct1, 2, 3, 16, 24, 29, 30, Nov 5, 2012 2012_102116_0031 Complaint
Licensee/Titulaire de permis

THE JEWISH HOME FOR THE AGED
3560 BATHURST STREET, NORTH YORK, ON, M6A-2E1

Long-Term Care Home/Foyer de soins de longue durée

THE JEWISH HOME FOR THE AGED {2824)
3560 BATHURST STREET, NORTH YORK, ON, MBA-2E1

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
SARAN DANIEL DODD (116) _

The purpose of this mspectlon was to conduct a Complamt inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care, unit managers, Registered
Distician, Registered and direct care staff members.

During the course of the inspection, the inspector(s) reviewed the health record of a resident and observed
recreational programming provided on a specified unit.

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Recreation and Social Activities

Findings of Non-Compliance were found during this inspection.
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WN— Wntten Notlfcallon ' : 5.@11': - :_f'::_ _ WN— Awsecnt--- R :

VPC =+ Valuntary Plan of Correction ™’ BRI S IVPC = Plan de redressement volontalre :

DR - Director Referral 'l " 2000 IORESE RN DR— - AlngIHagE au directeur

CO~. Comphance Order - S co-= Ordredeconforrnlte T R M I

WAQ = Work and Activity Order - N PEATSR o[ WAD = Ordres s travaux et activités oL

Nan- comphance with requurements linder the i.ong-Term Care  |Le non-respect des exigencés de la.Loi dé& 2007 sur les’ foyers de- -
Homes Act; 2007 (LTCHA)-was found. (A reguirement under the|soins de longue durée {LFSLD) a été constaté; (Une exigence de’ la
LTCHA mcludes the requirements contained [n the items fisted in ftoi ‘comprend les exigences qui font partie dés elements enumeres
the definition of "requ1rement under thls Act“ in subsectlon 2(‘1) dans la définition de « exigence prevue par Ia presente Iot ,aus ¥
oftheLTCHA) ST S e paragraphe2(1)de[aLFSLD ' SR

The followmg conskitutes wntten nDtlf“ cahon of non_ complsance ‘lce qui smt constttue un avis ecnt de non- respect aux termes du
""" : paragraphe ide l artlcle 152 de a LFSLD :

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified
in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. The licensee failed to ensure that the care set out in the plan of care is provided to the resident as specified in the
plan.

The plan of care for resident #1 directs staff to transfer the resident early on specified days in order to attend recreational
programs held during the morning. The resident was observed on two separate occasions during the inspection sitting in
his room after the morning recreation program commenced. Interviews held with staff members confirm that the resident
was not transferred as established and was not taken to the maorning recreation program.

Review of the recreational attendance record identified the resident attended only four morning programs over a four
month period. The recreational therapist confirmed that the resident has not attended morning recreational activities as
agreed upon with the resident's family.

Interviews held with various staff members involved in the resident’s care confirmed that they were not aware of the
earlier scheduled times for transfers.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that a written plan if care
for the resident includes:

- the care set out in the plan of care is provided to the resident as specified in the plan, to be implemented
voluntarily.

Issued on this 5th day of November, 2012
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