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Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre d’inspection
Pinspection
Jun 13, 2011 2011_060127_0011 Complaint

Licensee/Titulaire de permis

BELLA SENIOR CARE RESIDENCES INC.
1000 FINCH AVENUE WEST, SUITE 901, TORONTO, ON, M3J-2V§

Long-Term Care Home/Foyer de soins de fongue durée

BELLA SENIOR CARE RESIDENCES INC.
8720 Willoughby Drive, NIAGARA FALLS, ON, | 2G-7X3

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs .
RICHARD HAYDEN (127)

pection Summary/Resume ae Finspection

The purpose of this inspection was fo conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spcke with the administrator, director of care and registered
staff,

During the course of the inspection, the inspector{s) observed a resident and reviewed his/her chart and electronic
record.

The following Inspection Protocols were used in part or in whole during this inspection:
Continence Care and Bowel Management

There are ne findings of Non-Compliance as a result of this inspection.

Director Referral - ADR =0 A
CO~ - Compliance. Order I e | CO =" Ordre de conformlté .
WAO - Work and Activity Order.. i i e s WAO ~Qrdres : travaux et activités .
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Le non- respect des ex:gences de laLol de 2007 sur les foyers da

Non oomphance with reqwrements under the Long-Term Care Homes_:
Act, 2007 (LTCHA) was found. (A reqmrement under the LTCHA™ -
lnc!udes the. requsraments conlamed inthe l_tems !t_sted in the defi mlion

Iy

" Io: comprend Ies exigences qut font partle des. éléments enumérés :
-{dans la définition de « exigence prévue par, Ia présente E01 »auii s
paragraphe 2(1) cle Ia LFSLD R o S

Ce qu S smue un avns écnt de non—respect aux termes du
paragraphe 1 de i’arlic[e 152 de la LFSLD :

Issued on this 15th day of June, 2011

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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