Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée

Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Heall_h System Accountability and Performance
givrlfsmn i ac i 8 h Hamilton Service Area Office Bureau régional de services de Hamilien

erformance improvement and Compliance Branc 149 King Street West, 11th Floor 149, rue King Ousst, 11iém étage
Division de la responsabilisation et de fa HAMILTON, ON, L8P-4Y7 HAMILTON, ON, L8P-4Y7
performance du systéme de santé Telephone: (905) 546-8294 Téléphone: (905) 546-8294
Direction de amélioration de la performance et de la Facsimile: (905) 546-8255 Télécopleur: (905) 546-8255
conformité
Public Copy/Copie du public
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Licenseel/Titulaire de permis

BELLA SENIOR CARE RESIDENCES INC.
1000 FINCH AVENUE WEST, SUITE 901, TORONTO. ON, M3J-2V5

Long-Term Care Home/Foyer de soins de longue durée

BELLA SENIOR CARE RESIDENCES INC.
8720 Willoughby Drive. NIAGARA FALLS, ON, L2G-7X3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
GILLIAN HUNTER (130} _

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with The Administrator, Director of Care, staff and
residents related to H-001821-11

During the course of the inspection, the inspector(s) Interviewed staff, observed care and reviewed clinical
records,

The following Inspection Protocols were used during this inspection:
Falis Prevention

Minimizing of Restraining

Personal Support Services

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 5.0. 2007, .8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (7) The licensee shall ensure that the care set out in the pian of care is provided to the resident as specified
in the plan. 2007,c. 8,s.6 (7). :

Findings/Faits saillants :

The licensee did not ensure that the care set out in the plan of care is provided to the resident as specified in the plan.
An identified resident assessed to require a restraint, did not have the restraint applied on an identified date in 2011 and
as a result, sustained a fall.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that the care set out in the
plan of care is provided to the resident as specified in the plan, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 33. Bathing
Specifically failed to comply with the following subsections:

s. 33. (1) Every licensee of a long-term care home shall ensure that each resident of the home is bathed, ata
minimum, twice a week by the method of his or her choice and more frequently as determined by the resident’s
hygiene requirements, unless contraindicated by a medical condition. O. Reg. 79/10, s. 33 {1).

Findings/Faits saillants :

The licensee of the long Term Care home did not ensure that each resident of the home was bathed, at a minimum,
twice a week by the method of his her choice and more frequently as determined by the resident's hygiene and grooming
requirements, unless contraindicated by a medical condition. Staff report that not all residents received a bath/shower
when the home was short staffed. Clinical records and staff schedules reviewed indicate that on at least 6 occasions
from July to September 2011, the home was short staffed and on these identified days, af least 14 identified residents
did not receive a bath/shower as indicated in their plans of care.
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that each resident of the
home Is bathed, at a minimum, twice a week by the method of his her choice and more frequently as

determined by the resident's hygiene and grooming requirements, unless contraindicated by a medical
condition, to be implemented voluntarily.

Issued on this 7th day of December, 2011

S[gnaure of Inspetor(s)]Signature dE’inspecur ou des inspecteurs
-
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