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Licensee/Titulaire de permis

BELLA SENIOR CARE RESIDENCES INC.
1000 FINCH AVENUE WEST, SUITE 901, TORONTO, ON, M3.J-2V5

Long-Term Care Home/Foyer de soins de {ongue durée

BELLA SENIOR CARE RESIDENCES INC.
8720 Willoughby Drive, NIAGARA FALLS. ON, L2G-7X3

Name of Inspector{s)iNom de I'inspecteur ou des inspecteurs
LISA VINK (168)

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with the Director of Care and the Administrator.

During the course of the inspection, the inspector(s) reviewed the relevant progress notes and interviewed the
Administrator and Director of Care.

This inspection is related to log H-001172-12

The following Inspection Protocols were used during this inspection:

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 144. No ficensee of a long-term care home shal!
discharge a resident from the long-term care home uniess permitted or required to do so by this Regulation. O.
Reqg. 79/10, s. 144,

Findings/Faits saillants :

1. The licensee of the long-term care home discharged a resident from the home for reasons not permitted for in the
regulations.

Interview with management of the home and the progress notes confirm that resident #001 was discharged from the
home in 2102, for a reason not permitted for in the regulations.

The resident's physician discharged the resident, following a transfer and admission to hospital.

The resident was not discharged from the home due to changes in thelir care requirements or the home's ahilities to meet
the needs of the resident.

Issued on this 31st day of August, 2012

Signature of Inspector(s}/Signature de I'inspecteur ou des inspecteurs

—Fdae
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