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Health System Accountability and Performance
Diviston London Service Area Office Bureau régional de services de London
Performance Improvement and Compliance Branch 291 King Street, 4th Floor 291, rue King, 4iém élage
Division de la responsabllisation et de ta LONDON, ON, N6B-1R8 1 ONBON, ON, N6B-1R8
performance du systéme de santé Telephone: (519) 675-7680 Téléphone: (519) 675-7680
Direction de I'amélicration de la performance et de la  Facsimile: {519} 675-7685 Télécopleur; (519) 675-7685
conformité

Public Copy/Cople du public

Date(s) of inspection/Date(s) de Inspection No/ No de l'inspection  Type of inspection/Genre
Iinspection d’inspection
Oct 26, Nov 24, Dec 2, 2011 2011_022180_0038 Critical Incident

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FI OOR, MISSISSAUGA, ON, 1 5SR-4B2

Long-Term Care Home/Foyer de soins de longue durée

BLENHEIM COMMUNITY VILLAGE
10 MARY AVENUE, P.O. BOX 220, BLENHEIM, ON, NOP-1AQ

Name of Inspector{s}/Nom de P'inspecteur ou des inspecteurs

SANDRA FYSH (190)

.'.f'-flnspectlon SummaryIRésumé del’ mspectlon

The purpose of this mspectlon was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, two
Registered Nurses, one Registered Practical Nurse and three Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed the clinical record of one resident, reviewead
pelicies and procedures and observed the resident and resident's room.

The following Inspection Protocols were used during this inspection:

Critical Incident Response

Falls Prevention

Findings of Non-Compliance were found during this inspection.

- NON:COMPLIANCE / NON-RESPECT DES EXIGENCES.
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i_egerid L Léééndé i
WN — Wntten Nolaf‘ cation . S wn - Aws écrit . :
VPC - Voluntary.Plan of Correctio \VPC ~Plan de redressement volontaare
DR =+ Director Referral ‘|DR- Atgm!lage ail darecteur o
CO -~ Compliance Order . CO - " Ordre de conformité -

WAO —Work and Act;\ﬂty Order

WAC — Ordres travaux et aclwntés

Non-comphance with reqmrements under the Long -Term Care
Homes Act, 2007 (LTCHA) was found.: (A requirement under the
LTCHA includes the requirements contained in the items listed in
the definition of * reqmrement under this Act" in subsecﬂon 2(1)
of the LTCHA) . S

The.fcliowmg'constitutes wrilten nollf catlon of non- compllance
under paragraph 1 of secllon 152 of the LTCHA. . _

_._;_ paragraphe 2(1) de ia LFSLD

- paragraphe 1 e Fariicle 152 de la LFSLD

e non-respact des exigences de la Lot de 2007 sur ies foyers de

soins de longue durée {LFSLD) a été constaté. (Une ex1gence de Ea :
lpi comprend [es ex1gences qui font partie des élémenis enumeres :
dans la définition de « exigence prévue par-la présanta im », au.:

Ce qm smt conshlue un avis &crit de. non-respect aux termes du _

WN #1: The Licensee has fai[ed to comply with LTCHA, 2007 8.0. 20{17, c.8, s. 6. Plan of care

Specifically failed to comply with the following subsections:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified

in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. The plan of care instructs staff to ensure the callbeliflight is within reach. When the resident's room was observed, the
callbell was lying on the floor beside the bed and the resident would not be able to reach it.
2. The plan of care has not been updated with current information to direct staff regarding the care of the resident.

Issued onthis 2nd day of December, 2011

Signature of Inspector{s}/Signature de l'inspecteur ou des inspecteurs

/dfc,c/étkj ‘j;///"/
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