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Licenseel/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

BLENHEIM COMMUNITY VILLAGE
10 MARY AVENUE, P.O. BOX 220, BLENHEIM, ON, NOP-1AD

Name of Inspector(s}/Nom de 'inspecteur ou des inspecteurs
SANDRA FYSH (190

Inspection Summarleésumé de l ;nspe t on"'

The purpose of thls mspectron was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the RAI Coordinator,
Registered Nurse.

During the course of the inspection, the inspector(s) reviewed the clinical records of one resident.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Minimizing of Restraining

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.

- NON:COMPLIANCE / NON-RESPECT DES EXIGENCES
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i WN Aws_écnt L
“IVPC = Plande. redressement vo!ontaira S
IDRZ Alguallage au directeur:: i
=|CO— / Ordre dé conformité o

WAO Ordres ; travaux ef aclivités -

WN Wn!ten - :
Z_VPC ‘Voluntary-Plan of Correctlon
‘DR Director. Referral .

CO = Compliance Order :
'WAO — Work and Clivity. Order

‘Non-compliance with requtrements under the Long=Term Care Le non—respect des. exigences de la Loi de 2007 sur.les foyers de :
‘Homes Act;:2007:(LTCHA) was found.: (Arequirement.under. the soins de fongue durée (LESLD) a été constaté. (Une exigence da la.
iol comprend les eXigences qui font’ partle des éiéments énumérés -

.LTCHA includes the requwements contalned in thejtems hsted in
. de ) } a'déf inition de: ex:gence prévue par ia présente |01 »; au

The following constitutes wri
‘under paragraph-1-of secti

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 52. Pain management
Specifically failed to comply with the following subsections;

s. 52, (2} Every licensee of a long-term care home shall ensure that when a resident’s pain is not relieved by

initial interventions, the resident is assessed using a clinically appropriate assessment instrument specifically
designed for this purpose. 0. Reg. 79/16, s. 52 (2).

Findings/Faits saillants :

1. Policy LTC-N-50-App A states that the Pain Assessment and Symptom Management Program will address Residenf's
needs with respect to pain.

The policy states that the Registered Staff will complete a pain assessment on initiation of pain medication; when

behaviours exhibited by Resident that may indicate the onset of pain, with history of unexpected pain, with distress
related to behaviour and facial grimace.

A pain assessment was not initiated for a resident that met the above criteria.

2. Following an unwitnessed fall for a resident, a clinically appropriate assessment instrument for assessing pain was not
initiated.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested fo prepare a written plan of correction for achieving compliance with ensuring that residents with
pain are assessed using a clinically appropriate instrument., to be implemented voluntarily.

Issued on this 9th day of January, 2012
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