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The purpose of this inspection was to conduct a critical incident inspection related to the care and
services provided to a resident.

During the course of the inspection, the inspector spoke with the home’s Administrator, the Director of
Care, to two Registered Nurses, to one Registered Practical Nurse, to a Personal Support Worker
and to the identified resident.

During the course of the inspection, the inspector reviewed the identified resident’s health care
record, reviewed the home’s policies and procedures on Prevention of Resident Abuse or Neglect
(#G-007), reviewed the home’s Mandatory In-services binder and examined a resident room.

The following Inspection Protocols were used during this inspection:
e Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection. The following action was taken:
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'WN #1: The Licenseebhas falledwto comply w1th LTCHA 2007 S. O 2007 c. 8 s3(1) Every hcensee of a
long-term care home shall ensure that the following rights of residents are fully respected and promoted:

(1) Every resident has the right to be treated with courtesy and respect and in a way that fully
recognizes the resident’s individuality and respects the resident’s dignity.

Findings:
e An identified resident suffers from multiple medical conditions and is in full possession of his/her
mental abilities and is cognitively capable.
e In September 2010, a Personal Support Worker was verbally aggressive with the identified resident.
The Personal Support Worker spoke to the resident in an angry tone of voice and yelled at the
resident.
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