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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): December 12, 13, 14,
2012.

During the course of the inspection, the inspector(s) conducted two complaint
inspections log # 0-002341-12 and log # 0-001993-12.

During the course of the inspection, the inspector(s) spoke with several
Residents, the Director of Care, Environmental Services Manager, Resident Care
Co-ordinators, Registered staff and Personal Support Workers.

During the course of the inspection, the inspector(s) observed Resident's during
the lunch meal on two units, reviewed health care records of identified residents,
reviewed Callpoint Activation Summary Reports by Location and Daily Roster
Reports for the months of July and August 2012

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Dining Observation
Personal Support Services
Safe and Secure Home
Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

_NON-COMPLIANCE / NON - RESPECT DES‘EVXIGEN‘CES -
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DR~ Director | Referral o DR - - A;gumage au directeur .
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Issued on this 20th day of December, 2012
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