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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, a
Resident Care Coordinator,the Client Outreach Programs Supervisor and a Recreation Programmer.

During the course of the inspection, the inspector(s) reviewed documentation related to respiratory outbreak #
2257-2011-017 which spanned from March 18, 2011 to May 4, 2011 and reviewed the activity participation reports
for one resident for the months of March, April and May 2011.

The following Inspection Protocols were used during this inspection:
Infection Prevention and Control

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legénd Legendé

WN - Avis ecrit
VPC — Plan de redressement volontaire
DR -~ Ajguillage au direcieur

CO -~ Ordre de conformité
WAO — Work and Activity Order  |WAO - Ordres travaux et activités

;,Non-comphance with requirements under the Long—Term Care Le non- respect des exi nﬁces de laloide 2007 sur les foyersde
Homes Act, 2007 (L TCHA) was found. (A requxrement under the|soins de longue durée (LFSLD) a été constaté. (Une exigence de la
| TCHA includes the requrrements contamed in the items listed inlloi comprend les exigences qui font pam d'es etements énumeres
the definition of "requrreme ,thlS Ac * in subsection 2(1) ldans la definition de « exigence prevue par ente loi », au
ofthe LTCHA ) - paragraphe 2(1 ) dela L FSLD. / .

WN - Written Notification

DR D:rector Referral
CO -  Compliance Order

Ce qui suit constitue un avis ecrit de non—respect aux termes du

The followmg const;tut written notification of non-compliance
- paragraphe 1de larticle 152 de la LFSLD.

under paragraph 1 of sectlon 152 of the LTICHA.

Issued on this 6th day of October, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs

Qusa é‘b WL
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