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Licenseel/Titulaire de permis

SPECIALTY CARE - BRADFORD INC.
400 Applewood Crescent, Suite 110, VAUGHAN, ON, L 4K-0C3

Long-Term Care Home/Foyer de soins de longue durée

BRADFORD VALLEY
2656 6ith Line, Bradford, ON, L3Z-3H5

Name of inspector{s)/Nom de l'inspecteur ou des inspecteurs
VALERIE JOHNSTON___(ZOZ)

The purpose of thlé.mspectlon was to conduct a Complamt mspectlon

This inspection was conducted on the following date(s): September 26, 27, 30,
2013

During the course of the inspéction, the inspector(s) spoke with Administrator,
Director of Care (Acting), Assistant Director of Care, Physician, Dietitian,
Registered Nursing Staff, Personal Support Workers, Laundry Aide

During the course of the inspection, the inspector(s) observed the provision of
care to residents, reviewed clinical records, reviewed the home's policies related
to nutrition and hydration, responsive behaviours,

The following Inspection Protocols were used during this inspection:
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Nutrition and Hydration
Pain
Responsive Behaviours

Findings of Non-Compliance were found during this inspection.

: NON CGMPLIAN

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 53. Responsive
behaviours
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Specifically failed to comply with the following:

s. 83. (1) Every licensee of a long-term care home shall ensure that the
following are developed to meet the needs of residents with responsive
behaviours:

1. Written approaches to care, including screening protocols, assessment,
reassessment and identification of behavioural triggers that may result in
responsive behaviours, whether cognitive, physical, emotional, social,
environmental or other. O. Reg. 79/10, s. 53 (1).

2. Written strategies, including techniques and interventions, to prevent,
minimize or respond to the responsive behaviours. 0. Reg. 79/10, s. 53 (1).
3. Resident monitoring and internal reporting protocols. O. Reg. 79/10, s. 53 (1).
4. Protocols for the referral of residents to specialized resources where
required. O. Reg. 79/10, s. 53 (1).

Findings/Faits saillants :
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1. The licensee failed to ensure that written strategies, including techniques and
interventions, to prevent, minimize or respond to the responsive behaviours are
developed to meet the needs of residents with responsive behaviours. [8.53.(1)2]

Resident #002's plan of care identifies this resident as exhibiting verbal and physical
aggression toward residents and staff. A review of resident #002's progress notes for
an identified period of time revealed 13 documented incidents of physical and verbal
aggression toward co-residents and staff.

Staff indicated that they will attempt to redirect resident #002 when he/she becomes
agitated, however indicated that there are no interventions developed to respond to
his/her responsive behaviours. A review of resident #002's written plan of care
identified resident #002's responsive behaviours, however staff are directed to monitor
and document his/her behaviours on a 24 hour behaviour tracking tool. Registered
staff interviews revealed that residents with responsive behaviours are to be
monitored using a behavioural tracking tool and residents are to be referred to outside
behavioural support teams for further assessment. Registered staff indicated that
resident #002 was referred to Behavioural Supports Ontario (BSQO) on an identified
date, and had been assessed by the BSO several weeks later.

Registered staff interviews revealed that they have been directed to document any
incident of responsive behaviours within the progress notes and initiate a 24 hour
behavioural tracking tool. Registered staff indicated that there is no further
assessment conducted unless a behavioural support team has been referred and
there are no other behavioural assessment tools available for use in the home. Staff
interviews indicated that they will respond to any resident to resident altercation by
anticipating an altercation and redirecting the residents involved.

An interview with the Assistant Director of Care (ADOC) confirmed that the home does
not have a responsive behaviour program, and will refer residents exhibiting
behaviours oufside the home. [s. 53. (1) 2.]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance fo ensure that written strategies, including techniques
and interventions, to prevent, minimize or respond to the responsive
behaviours are developed to meet the needs of residents with responsive
behaviours, to be implemented voluntarily.

Issued on this 15th day of October, 2013

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs

e
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