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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): November 27, 28, 29,
December 2, 2013

During the course of the inspection, the inspector(s) spoke with Resident,
Assistant Director of Care, Registered Nurses (RN), Personal Support Workers
(PSW), and Recreation Therapist Assistant.

During the course of the inspection, the inspector(s) reviewed clinical records
and the home's policy related to responsive behaviours, observed the provision

of care to residents.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

Findings of Non-Compliance were found during this inspection.

TTBNG COMPLIANCE TNON. RESPEGT
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"" 'f:;the LTCHA __ ;z__ar;qcle 15__2;:d_g:

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. The licensee failed to ensure that the care set out in the plan of care is provided to
the resident as specified in the plan.

The written plan of care for resident #001 indicated that the resident was to wear hip
proteciors at all times. On an identified date, resident #001 was observed ambulating
in an identified home area and was not wearing hip protectors. Interview with RN #1
confirmed that resident #001 was not wearing the required hip protectors. Resident
#001 was then outfitted with the hip protectors as per the written plan of care. [s. 6.
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Issued on this 3rd day of December, 2013

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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