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Date(s) of inspection/Date(s) de Inspection Nof No de Pinspection Type of Inspection/Genre
Pinspection d’inspection
Oct 26, Nov 16, 2011 2011_093145_0023 Complaint

Licensee/Titulaire de permis

MACGOWAN NURSING HOMES LTD
719 Josephine Street. P.O. Box 1060, WINGHAM, ON, NOG-2W0

Long-Term Care Home/Foyer de soins de longue durée

BRAEMAR RETIREMENT CENTRE
719 Josephine Street North, R.R. #1 P.O. Box 1060, WINGHAM_ ON. NOG-2W0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

KARIN MUSSART (145) _ _ _ _ S—
: SRR -~ Inspection Summary/Résums de Pinspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with The Director of Care and the Environmental
Services Supervisor.

Buring the course of the inspection, the inspector(s) Reviewed home's policy and procedures relating fo
temperature; reviewed temperature logs; observed temperatures while In home.

The following Inspection Protocols were used during this inspection:
Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

Legend o :__ ' Legendé

WN- Written Notlf‘catlon . R R S WN - AVJS écrit
VPC ~ Voluntary Plan of Correctlon S VPG — Plan de redressement volontalre

DR~ Director Referral. .- e~ woes e o DR = Aiguiliage au d[recteur
CO - Compliance Order. " s e CO.— - Ordre de conformité =
WAO — Work and Activity Order ' B S I WAQ = Ordres | travaux et actmtés
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Non—comphence with requnremenis under the, i.ong—Term Care JLe non-respect des exigencas de ia LOI de 2007 sur Ies foyere de
Homes Act, 2007 (LTCHA) was found. - (A requirement under the|soins delongue durée (LFSLD) a été constaté. (Une exigence dela -
LTCHA includes the requtrements ‘contained i in the'items. listed.in lol. comprend les exigences qui font. partre des, éiéments énumérés ;.":
the definition of * feqmrement under lhls Act" In subsectaon 2{1) dans la définition de « exlgence prévue par la présente !o: », au e

of lhe LTCHA ) : paragraphe 2(1) de Ia LFSLD

The foi[owmg constltutes wntten notlf caiion of non comphance Ce qui sunt const(tue un avis écnt de non- respect aux termes du g

under paragraph 1of seciion 152 of the LTCHA R paragraphe 1 de !arilcle 152 de ia LFSLD

WN #1: The Licensee has failed to comply with O.Reg 791 0, s, 21, Every Ilcensee ofa Iong-term care home
shall ensure that the home is maintained at a minimum temperature of 22 degrees Celsius. O. Reg. 79/10, s. 21,

Findings/Faits saillants :

1. No temperatures were taken in the evenings in the lounge or dining rooms for the month of September. For the
temperatures taken in he evening in the wings, no time notations were recorded on Sept 2, 4 or 5th.

2. No temperatures were recorded at all for the month of October.,

3. On Sept. 1, 2011 @ 0815 and again on the evening shift @ 1600, both in Yellow wing, the temperatures recorded
were 20 deg. C and 21 deg. C. respectively. No action noted relating to the temperature being below 22 deg, C. On
Sept. 2, 2011 at 0800 in Yellow wing was 21 deg. C. On September 5, 2011 @ 1000 in Yellow wing the temperature
was recorded at 19 deg. C. with no actions noted to correct the below minimum 22 deg. C. Also, on September 5, 2011,
the temperature In the Dining Room @ 0900 was noted to be 20 deg. C.

4. Temperatures have not been taken in the home since Sept. 5, 2011,

Issued on this 16th day of November, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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