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719 Josephine Strest, P.O. Box 1060, WINGHAM. ON. NOG-2W0
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RUTH HILDVEBRAND (128)

lnSpeotlon S“mmarlee

delinspection TR

The purpose of this inspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, 5 Personal
Support Workers/Health Care Aides, 1 family member and 4 residents.

Buring the course of the inspection, the inspector{s) reviewed staffing plans, observed care provided to
residents and reviewed policies and procedures pertinent to the inspection,

Log # L-001801-11

The following Inspection Protocols were used during this inspection:
Personal Support Services

Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

~ NON-COMPLIANGE / NON-RESPECT DES EXIGENCES
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‘of Correction

DR - Dlrector R 2T
CO - Compliance.
WAO = Work arid Actlwty.Order

‘Non- compllance wit s under the Long-Term Care
‘Homes Act, 2007 (!_TCHA) was found.” (A requirement under. the
LTCHA Includes the reqwremems contamed inthe ttems_ I1sted in
the definition of ” reqwrement under thls Act" in subsectiol

of the LTCHA VR :

paragraphe 2(1)dela LFS!_D

The fo]Eowmg constitutes Whtién noan catloh of n'a'n

t Ce qu1 suit constltue un aViS écnt da non—respe
under paragraph ‘1 of sectton 152 of the LTCHA.: :

paragra_p_he__‘l de l'article 152 de la LFSLD.

WN #1: The i.icensee has failed to comply with O.Reg 72/10, s. 31. Nursing and personal support services
Specifically failed to comply with the following subsections:

5. 31. (4) The licensee shall keep a written record relating to each evaluation under clause (3) (e) that includes
the date of the evaluation, the names of the persons who participated in the evaluation, a summary of the
changes made and the date that those changes were implemented. O. Reg. 79/10, s. 31 {4).

Findings/Faits saillants :
1. There is no written evidence to support there has been an annual evaluation of the staffing plan, including the dates
and names of people participating in the evaluation, as well as dates any changes were implemented.

The Director of Care confirmed during an interview, January 17, 2012, that there is no written evidence to support that
there has been an annual evaluation of the staffing plan.

Issued onthis 18th day of January, 2012

Stgnature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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