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Licensee/Titulaire de permis

REGENCY LTC OPERATING LP ON BEHALF OF REGENCY
100 Milverton Drive, Suite 700, MISSISSAUGA, ON. LoR-4H1

Long-Term Care Home/Foyer de soins de longue durée

THE BRANT CENTRE
1182 NORTHSHORE BLVD, EAST, BURLINGTON, ON, E73-1C5

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
BEBNADETTE_S_U__SNIK (120)

Inspection Summarleesume de E’mspection

The purpose ofthls inspection was to conduct a Critical Incident inspection.

During the course ofthe inspection, the inspector(s) spoke with the Director of Care and Administrator.

During the course of the inspection, the inspector(s) reviewed the identified resident's plan of care and progress
notes, the home's resident abuse policy, their investigative notes with respect to this case and staff attendance
records for abuse training courses.

The following Inspection Protocols were used in part or in whele during this inspection:

Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

~ NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Daf nmons

WN Wntten Notif cation . o
VPC : _Voluntary Plan:of Correc:tmn

DR =:::Director ReferraE ' '
CO-= 'Omphance Order.
WAQ = Work and Activity Order -

i foTo Yo Ordre de_c e
FWAO= Ordres : tra__auxe acﬂwtés
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‘Non:-complianice with requirements under the Long-Term Care Homas e non:respectdes.

Act; 2007 (LTCHA) was found .- {A requirement under the LTCHA -
-tnc]udes the requsrements contame_d in the items Elsted m_the def n ion

Ce qun suat constltue un aws écnt de AON- respect a x_termes du

paragraphe 2(1) da Ia LFSLD

paragraphe 1 de_[:amc:le 152 de la'LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007
Specifically failed to comply with the following subsections:

s. 19. (1) Every licensee of a long-term care home shall prote

8.0. 2007, c.8, s. 19. Duty to protect

¢t residents from abuse by anyone and shall ensure that

residents are not neglected by the licensee or staff. 2007, c. 8, s. 192 {(1).

Findings/Faits sayants :

In April 2011, a personal support worker and a resident were heard shouting at each other by a family member and other

workers. Iappropriate comments were made by both the residen
louder as the conversation continued. The worker did not use prof

t and the worker during the verbal exchange which became
essional judgment by refraining from interacting with the

resident when they themselves became upset. The resident was quite distressed over the incident. The home investigated the

matter and took appropriate actions.

Issued on this 20th day of July, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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