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Licensee/Titulaire de permis

REGENCY LTC OPERATING LP ON BEHALF OF REGENCY
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

THE BRANT CENTRE
1182 NORTHSHORE BLVD. EAST, BURLINGTON, ON, L73-1C5

Name of Inspector{s)/Nom de Finspecteur ou des inspecteurs

inspectlon SummaryIResumé de:' ':'lnspectlon

The purpose of thls mspectaon was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the administrator, the director of care, the
registered staff, personal support staff, and the resident.

During the course of the inspection, the inspector(s) reviewed the resident's plan of care and reviewed the
home's resident abuse policy.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

NON COMPLIANCEINON RESPECT DES EXIGENCES R

Legende R

:Director. Referral o
' omipliance Order "
WAO = Work and Activity Ord

* [WAO~ Ordres - travaux et activités

Page 1 of 2



;}—- Ministry of Health and Ministére de la Santé et des

p: Long-Term Care Soins de longue durée
(/ Onta rlo Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

g-Term Care

Non-compliance with requirements under-the L i
| t_-u_nder the S

-‘Homes Act, 2007 (LTCHA) was found: (A re
LTCHA :ncludes the fequwements contamed

dans ta définition de « exngence prévue par la présente !01 ».8
L paragraphe 2(1} de la LFSLD : -

paragraphe 1 de amcle 152 de !a LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 8.0. 2007, c.8, S, 19. Duty to protect
Specifically failed to comply with the following subsections:

s. 19, (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, ¢. 8, s. 19 (1).

Findings/Faits saillants :

1. An identified resident was not protected from neglect by the staff in the home. The resident in bed at the time of the
incident, rang the call bell requesting assistance at least two times related to incontinent bowels . The resident indicated
that on two separate occasions twenty minutes apart, two different personal support workers came to the residents
room and confirmed the resident required assistance however, neither staff member assisted the resident. It was not
until a third personal support worker who entered the resident's room and found the resident crying that assistance was
provided. The resident confirmed that it was over an hour that the resident was left in feces before a staff member
provided assistance. The resident was uncomfortable and experienced burning sensations. The personal support
worker that assisted the resident, the registered practical nurse on duty at the time of the incident and the directer of care
confirmed that the resident experienced neglect by staff members in the home.

Additional Required Actions:

VPC - pursuant fo the Long-Term Care Homes Act, 2007, §.0. 2007, ¢.8, 5.152(2) the licensee is hereby
reguested to prepare a written plan of correction for achieving compliance to ensure that the licensee of the
long term care home shall profect residents from abuse by anhyone and shall ensure that residents are not
neglected by the licensee or staff, to be implemented voluntarily.

Issued on this 28th day of October, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecurs N
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