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Long-Term Care Home/Foyer de soins de longue durée

THE BRANT CENTRE
1182 NORTHSHORE BLVD, EAST, BUREINGTON, ON, L7$-1C5

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

LISA VINK (168}

’ﬂl'he purpose of this inspection was to conduct a Cofﬁbiaint inspaction.

During the course of the inspection, the inspector(s) spoke with the Social Worker and reception staff.
During the course of the inspection, the inspector(s) interviewed the Social Worker and reception staff,
Inspection report H-00883-12

-

The following Inspection Protocols were used during this inspection:
Family Council

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed fo comply with LTCHA, 2007 $.0. 2007, ¢.8, s. 62. A licensee shall co-operate
with the Residents’ Council, the Family Council, the Residents’ Council assistant and the Family Council
assistant and shall provide them with such financial and other information and such assistance as is provided
for in the regulations. 2007, c. 8, s. 62..

Findings/Faits saillants :

1. The licensee has not co-operated with the Family Council by not consistently providing thern with inspection reports,
which the Council has the power to review as per section 60(1)71 of the Long-Term Care Homes Act, 2007.

During an interview with staff it was confirmed that the home receives copies of inspection reports from the Hamilton
Service Area Office of the Ministry of Health and Long-Term Care addressed to the Family Council, these reports are
delivered to the Social Worker.

Since July 2011, these inspection reports have not consistently been discussed with or provided to the Family Council
members for review.

A Family Council meeting has been scheduled for May 18, 2012, It is planned that inspection reports will be provided to
and reviewed with the Council during the May 2012 meefing.

Issued on this 10th day of May, 2012

lgnature of Inspector(s)/Signature de P'inspecteur ou des inspecteurs
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