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Report Date(s) / Inspection No / Log#/ Type of Inspection /
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
Nov 29, 2012 2012_202165_0005 H-000972- Complaint

12

Licensee/Titulaire de permis

REGENCY LTC OPERATING LP ON BEHALF OF REGENCY
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

THE BRANT CENTRE
1182 NORTHSHORE BLVD. EAST, BURLINGTON, ON L7S-1C5

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
TAMMY SZYMAN_OWSKE (1 65) -

Ministry of Healthand  Ministére de la Santéetdes
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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): October 30, 31, Nov 1,
2,6,7,8,9,13,14,15 2012

PLEASE NOTE: Non-Compliance was found related to the Licensee’s failure to
ensure that all food and fltuids in the food production system were prepared,
stored, and served using methods to preserve taste, nutritive value, appearance,
food quality and prevent adulteration, contamination and food borne iliness.
This non-compliance [0.Reg.79/10,s72(3)(a)(b)] was issued in Inspection 2012-
202165-0004, conducted on October 30, 31, November 1, 2, 6, 7, 8, 9, 13, 14, 15,
2012, and is contained in the Report of that inspection.

During the course of the inspection, the inspector(s) spoke with the Food
Service Supervisor, Administrator, Cooks, Dietary Aides, Dietitian, families and
residents.

During the course of the inspection, the inspector(s} Reviewed poliéies and
procedures, observed meal service and food production.
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