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The purpbse of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): October 30, 31, and
November 1, 2,6, 7, 8, 9, 13, 14, 15, 2012

PLEASE NOTE: This inspection was conducted simultaneously with Resident
Quality Inspection #2012-202165-0004.

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Director of Care, Registered Nurses, Registered Practical
Nurses, Personal Support Workers, residents.

During the course of the inspection, the inspector(s) reviewed resident's
records, observed resident care, reviewed home s policies and procedures and
education/training records.

There are no findings of Non-Compliance as a resulit of this inspection.
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