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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): May 21, 22 23, 24, 28,
29, 30 and June 4, 2013

During the course of the inspection, the inspector(s) spoke with the Director of
Care, Assistant Director of Care, registered staff, Food Services Supervisor,
personal support workers, dietary aides, residents and family members.

During the course of the inspection, the inspector(s) reviewed the home's
records including polices, inspected the homes supplies and equipment,
observed residents, observed staff provision of care, inspected residents’
rooms, and reviewed residents’ records.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Falls Prevention
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 7th day of June, 2013
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