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Licensee[Titulaire de permis

RYKKA CARE CENTRES LP
50 SAMOR ROAD. SUITE 205, TORONTO, ON, M6A-1J6

Long-Term Care Home/Foyer de soins de longue durée

WELLINGTON PARK CARE CENTRE
802 HAGER AVENUE, BURLINGTON, ON, L78-1X2

Name of Inspector(s)/Nom de I'ingpecteur ou des inspecteurs
LISA VINK (168)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with The Administrator, Director of Nursing, the
residenf and the Central West Regional Manager of a Society.

During the course of the inspection, the inspector(s) Toured the home and the resident's room, reviewed
relevant policies and procedures and reviewed the resident's clinical record.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.
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WN#1: The Licensee has failed to comply with LTCHA, 2007 8.0, 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s, 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out,

(a) the planned care for the resident;

{b} the goals the care is intended fo achieve; and

{c) clear directions to staff and others who provide direct care to the resident. 2007, c¢. 8, s. 6 (1).

Findings/Faits saillants :

1. The plan of care for an identified resident does not give clear direction to staff and others who provide direct care to
the resident.

In 2011, the resident was moved to another room in the home, At the time of this relocation the resident had also agreed
fo a number of changes to be implemented related to the provision of care.

On April 21, 2011, the document that is referred to as the resident’s care plan did not give direction to staff regarding the
recently revised changes implemented to meet the resident's care needs and was still reflective of discontinued care
interventions, Clear direction is not provided in the care plan regarding how the staff are to meet the resident's needs for
activity of daily living, specifically dressing and personal hygiene,

Additional Required Actions:

VPC - pursuant fo the Long-Term Care Homes Acf, 2007, §.0. 2007, c.8, s.152(2) the licensee is hereby
requested fo prepare a written plan of correction for achieving compliance , to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 30. General requirements
Specifically failed to comply with the following subsections:

s. 30. {2) The licensee shall ensure that any actions taken with respect to a resident under a program, including
assessments, reassessments, inferventions and the resident’s responses to interventions are documented, O.
Reg. 79/10, s. 30 (2),

Findings/Faits saillants :
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1.1n 2011, an identified resident, began a trial of sleeping in a different location and using a specific lift for specified
transfers.

During an interview with the Director of Nursing on April 21, 2011, it was confirmed that this change in the resident's plan
of care was a trial to determine if these modifications to the resident plan of care would meet the needs of the resident,
as well as, allow staff to provide the necessary care to the resident safely.

Since the time that the trial began in 2011, there is no documentation to reflect the resident's or the staff's response to
the interventions implemented.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, $.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance , to be implemented voluntarily.

Issued on this 13th day of July, 2011

Signature of Inspector{s)/Signature de l'inspecteur ou des inspecteurs
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