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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): January 28, 30, 31 -
2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Director of Care, the Director of Activation, registered and
non registered nursing staff.

During the course of the inspection, the inspector(s) reviewed documentation
related to the infection prevention and control program, observed supplies and
use of personal protective equipment (PPE) within the home, and reviewed
resident health care records.

The following Inspection Protocols were used during this inspection:
Infection Prevention and Control

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE /,NON RESPECT DES EXIGENCES
- Legende

,,,,,,, - |WN- Av1s éorit ~ |
VPC — Voluntary Plan of Correc’uon ~ |VPC - Plan de redressement volontalre
DR — Director Referral . DR Algumage au directeur

CO - ComphanCé Order . CO- Ordre de conformité

WAO Work and Activity Order

WN — Wntten No’uﬁcatlon

WAO Ordres : travaux et activités
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Non comphance with reqmrements under_ |Le non- respect des ex;gences de la Loi dei
the Long-Term Care Homes Act, 2007 12007 sur les foyers de”éblns de Iongue |
(LTCHA) was found. (A requirement '
under the LTCHA includes the exigence de ia I
reqmrements contal_ d in the ltems hsted qui font partie d

dans Ia de’r" nitio

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 107. Reports re
critical incidents

Specifically failed to comply with the following:

s. 107. (3) The licensee shall ensure that the Director is informed of the
following incidents in the home no later than one business day after the
occurrence of the incident, followed by the report required under subsection
(4):

1. A resident who is missing for less than three hours and who returns to the
home with no injury or adverse change in condition. O. Reg. 79/10, s. 107 (3).

Findings/Faits saillants :
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1. The licensee has failed to comply with O. Reg 79/10, s. 107 (3)1. in that the
Director of the Ministry of Health and Long Term Care was not informed of a resident
who was missing for less than 3 hours and who returned to the home with no injury or
adverse change in condition. The Director is to be informed of such an event within
one business day after the occurrence.

While reviewing resident #002's progress notes, the inspector found an entry related
to the resident's elopement from the building on a day in January 2013. The note
reflects that a Personal Support Worker (PSW) reported that the resident was outside
and had knocked on an office window. The PSW went to the closest exit door and
found the resident standing there, outside the door. The Director of Care and the
Administrator informed the inspector that they were not aware of this elopement, and
that it had not been reported to the Director at the time of the inspection. [s. 107. (3)
1.]

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 229. Infection
prevention and control program

Specifically failed to comply with the following:

s. 229. (2) The licensee shall ensure,

(d) that the program is evaluated and updated at least annually in accordance
with evidence-based practices and, if there are none, in accordance with
prevailing practices; and O. Reg. 79/10, s. 229 (2).

Findings/Faits saillants :
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1. The licensee has failed to comply with O. Reg 79/10, s. 229.(2)(d) in that the
infection prevention and control program is not updated and evaluate annually in
accordance with evidence based practices or prevailing practices.

During the inspection, the inspector reviewed policy code number IPC D-40, titled
“scabies outbreak management”. The approval date of this policy is November 2007.
The Director of Care, who is also the designated lead for the Infection Prevention and
Control Program, informed the inspector that the Infection Prevention and Control
Program, including policy IPCD-40 “Scabies Outbreak Management” and including the
symptom surveillance program, has not been evaluated and updated since she has
been in her position, which is January 2010. There is currently no process in place to
ensure that the Infection Prevention and Control Program is evaluated and updated at
least annually in accordance with evidence-based practices or prevailing practices. [s.
229. (2) (d)]

Issued on this 14th day of February, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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