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The purpose of this mspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care,
Registered Nurse and Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed the clinical record for one resident and observed
the room and common areas for that resident.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

There are no findings of Non-ComplEance as a result of this inspection.

VNON COMPLIANCE [ NON RESPECT DES EXiGENCE '

ZWAO Wor'k_éhd ‘Activity Order.
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Issued on this 23rd day of November, 2041
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