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D Licensee Copy/Copie du Titulaire Public Copy/Copie Public
Date(s) of inspection/Date de I'inspection | Inspection No/ d’inspection Type of Inspection/Genre d'inspection
January 5, 2011 2011_121_9507_06Jan103651 Complaint L-00004

Licensee/Titulaire _
Corporation of the County of Bruce, 41 McGivern St., P.O. Box 1600, Walkerton, ON NOG 2V0 ‘

Long-Term Care Home/Foyer de soins de longue durée
Brucelea Haven LTC Home, 41 McGivern Si., P.O. Box 1600, Walkerion, ON NOG 2V0

Name of Inspector(s)/Nom de I'inspecteur(s)
Elizabeth Elvidge

The purpose of thls mspechon was to conduct a complaint mspectlon relating to conﬁdentlaflty of personal
health information.

During the course of the inspection, the inspector spoke with: The Administrator.
During the course of the inspection, the inspector: Toured the Home to determine if records were secure.

The following Inspection Protocols were used in part or in whole during this inspection:
Dignity, Choice and Privacy

Findings of Non-Compliance were found during this inspection. The following action was taken:
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WN Wﬂtten Notmca![ons Avi b
VpC - - Voluntary Planof Correctlon/Pian de redressement _vo[ontalre :
DR ~ " Director ReferrayRégisseur.-envoyé | R .

co- . Compliance Order/Ordres de conformité - i
' _WAO Work and Acttwty Order/Ordres fravaux et actlwtés

The fo]towlng cons!ltutes wntten notmcaﬂo_n of no compllance un
paragraph 1 of sectlon 152 of lhe LTCHA

: n_stltuer un avis d éorit de lexngence prévue le paragraphe 1 _'
& sectio 152 da les ioyers de soins de Iangue durée ;

_Non- comp!lance w:th requirements under lhe Long Tenn Cars Hcmes - Non: respect avec !es exigences sur Ie Loi de 2007 les foyers de soins de: '

Act, 2007 (LTCHA) was found. :{A requirement under the LTCHA mcludes longuie durée A trouvé, {Une éxigence dans le loi comprend les exigences -
the requirements contained in the Items listed in the definition of ‘contenues dans les points énumérés dans la définition de * exngence '

"requirement under this Act! in sgbsechon 2_(1)_ Qf_the LTCHA) o e 'prévue par ia présente lof’ "au paragraphe 2(1)dela fof. -

WN #1: The Licensee has failed to comply with LTCHA, 2007, 5.0. 2007, ¢.8, s.3(1) 11.iv

Every licensee of a long-term care home shall ensure that the following rights of residents are fully

respected and promoted: Every resident has the right to, have his or her personal health information

within the meaning of the Personal Health Information Protection Act, 2004 kept confidential in
-accordance with that Act, and to have access to his or her records of personal health information,

including his or her plan of care, in accordance with that Act.

Findings:

Tour of the Home to check for security of Personal Health information and the followmg was found;
2nd {l. - Brockton wing - Nursing Centre and Meeting Rm. open and unattended and resident
documentation accessible, treatment cart unattended with binder of treatment records accessible, tub
room open and bath records accessible, PSW treatment binder on care cart in haliway.

“3rd floor - South Bruce wing - Nursing Centre and Meeting Rm. Open and unattended and resident
documentation accessible, Treatment binder on top of treatment cart in hallway and unattended.
4th fl. - Kincardine wing - Nursing Centre and Meeting Rm. Open and unattended and resident
documentation accessible.

Huron-Kinloss - Recreation Office open and unattended and resident records accessible, tub
room open and resident bath records accessible.

Inspector ID #: | 121 _

Page 2 of 3




Ministry ~f Health and

Inspection Rerort Rapport

-.N'Vp . Long-Te...1 Care under the Lol _- d’inspection prévue

ﬁ/’ Ontario Term Care Homes  le Loi de 2007 les
Ministére de la Santé et Act, 2007 foyers de soins de
des Soins de longue durée longue durée

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountabllity and Performance Division
representative/Signature du {de 1a) représentani(e) de 1a Division de Ia
responsabiiisatlon et de la performance du systéme de santé.
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-Title: Date:

Date of Report: (if different from date(s) of inspection).

January 6, 2011
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