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The purpose of this inspection was to conduct a Complaint inspection.

buring the course of the inspection, the inspector(s) spoke with The Director of Care, the Assistant Director of

Care, an RPN, 5 PSWs and the resident.

During the course of the inspection, the inspector(s) Observed the resident’s routine for re-positioning and
continence, observed meal service at noon, reviewed the chart, progress notes,bladder continence activity,

intake records, plan of care and MARs.

The following Inspection Protoccls were used during this inspection:

Continence Care and Bowel Management
Nutrition and Hydration
Personal Support Services

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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Legend i Legendé . '
WN —  Written Notification T WN - Avis écnt

VPC — Voluntary Plan of Correctton
DR — Director Referral : :
CO - "Compliance Order -

WAQO — Work and Actlwty Order-

VEC = ‘Plan de redressementvolontalre

—— DR—__ Aiguillage au directeur .
- 1CO = Ordre de conformité NETIRI
TWAO — Ordres : travaux et activités -5

Non-compliance with requwements under the Long-Term Care
Homes Act, 2007 (LTCHA) was found. (A requirement under the
LTCHA includes the requirements contained in the items listed in
the definition of “requirement under lhis Act“ in subsectlon 2(1)
ofthe LTCHA)) . A .

The following constitutes wrltten notlﬁcation of non-compllance
under paragraph 1 of section 152 of the LTCHA '

: paragraphe 2(1) de Ia LFSLD

Le nan-respect des emgences de la Lol de 2007 sur Ies foyers de .

soins de longue durée (L.FSLD) a é1é constaté. (Une exigence de Ia
loi comprend les ex:gences qui font partie des éléments énumérés
dans la définition de « exlgence prévue par Ea présente Io; »au

Ce qui smt constitue un aws écnt de non respect aux termes du
paragraphe 1 de l amcle 152 de la LFSLD T

Issued on this 13th day of October, 2011
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