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The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the administrator, director of care, resident
services co-ordinator, educator and assistant director of care.

During the course of the inspection, the inspector{s) reviewed documents associated with the resident and the
worker, reviewed the home's abuse policy and educational/training records.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 19, Duty to protect
Specifically failed to comply with the following subsections:

s.19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, 5. 19 {1).

Findings/Faits saillants :

An identified resident was abused by a personal service worker who was providing care. The resident reported to home
staff thaf on one night in 2011, they were approached by someone who roughly removed their shirt from around their
waist and hit their stomach in the process and were told fo "shut up”. The resident reported that they felt scared because
the person looked angry. The management staff of the home investigated the matter and determined that the person the
resident described was a personal service worker. The worker apologized to the resident the following evening. The
management staff confirmed the resident's allsgations of abuse and took follow-up actions with the worker.

Issued on this 13th day of October, 2011
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