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The pufpose of this ihspection was to conduct a Complaint inspection.
This inspection was conducted' on the following date(s): March 20, 22 2013

This complaint refers to log#H-000945-12. Item #5 was already completed by the
Dietary inspector 4/9/12. See separate report for the same log humber,
Inspection #2012_066107_0011.

During the course of the mspect:on the inspector(s) spoke with the Director of
Care.

During the course of the inspection, the inspector(s) conducted a retrospective
clinical review, reviewed the documentation of the Director of Care and the
home’s complaint log.

The following Inspection Protocols were used during thls mspectlon
Falls Prevention

Nutrition and Hydration
Personal Support Services
 Recreation and Social Activities
Skin and Wound Care

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 26th day of March, 2013

ignature of Inspector(s)/Signature de | znecteur ou des inspecteurs
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