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Canada
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AMENDED INSPECTION SUMMAR

This report has been amended to include a previously issued Compliance Order
from Inspection #2024-1276-0001.
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AMENDED INSPECTION SUMMARY

This report has been amended to include a previously issued Compliance Order
from Inspection #2024-1276-0001.
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INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): June 28, July 3-5 and 8-
11, 2024.

The following intake(s) were inspected:
o Intake: #00114100 - Critical Incident (Cl) #2774-000010-24 - related to
resident care and support services.
e Intake: #00115020 - Follow-up related to resident care and support
services.
o Intake: #00117770 - complaint related to falls prevention and management.

Previously Issued Compliance Order(s)

The following previously issued Compliance Order(s) were found to be in
compliance:

Order #001 from Inspection #2024-1265-0001 related to FLTCA, 2021, s. 6 (7)
inspected by Betty Jean Hendricken (740884)

The following Inspection Protocols were used during this inspection:

Resident Care and Support Services
Infection Prevention and Control
Falls Prevention and Management
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AMENDED INSPECTION RESULTS

WRITTEN NOTIFICATION: Transferring and Positioning
Techniques

NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.
Non-compliance with: 0. Reg. 246/22, s. 40

Transferring and positioning techniques

s. 40. Every licensee of a long-term care home shall ensure that staff use safe
transferring and positioning devices or techniques when assisting residents.

The licensee failed to ensure that staff used safe transferring techniques when
transferring a resident.

Rationale and Summary:
Two staff used unsafe transferring techniques when transferring a resident, causing
the resident to sustain injuries.

Both staff confirmed that unsafe transferring techniques were used.

Failure to ensure that staff used safe transferring techniques resulted in an injury for
a resident.

Sources: Staff interview, Cl# 2774-000010-24, resident's clinical records, home's

investigation package.
[740884]
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