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Date(s) of inspection/Date{s) de Inspection No/ No de l'inspection  Type of Inspection/Genre d’inspection
Finspection
Jul 5, 25, 2011 2011_023155_0003 Complaint

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE HARRISTON
24 LOUISE STREET, P.O. BOX 520, HARRISTON, ON, N0G-120

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

SHARON PERRY (155} : _ _ :
= ) ‘Inspection Summary/Résumé de l'inspection

"The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Resident Care
Coordinator, Registered Practical Nurse, Personal Support Workers, and Residents.:

During the course of the inspection, the inspector(s) toured the designated outside smoking area; reviewed the
home's smoking policy for residents; and reviewed resident records of three individua) residents.

The following Inspection Protocols were used in part or in whole durmg this inspection:
Dignity, Choice and Privacy

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANGE / NON RESPECT DES EXIGENCES

Definitions .~ o ' L Defnltlons R 3 S

WN — Wrilten-Naetification R P T L S P WN - Avns écnt :
VPC - Voluntary Plan of Correction PR T VPC = Plan de redressement voiontalre
DR — . Director Referral o DR~ Alguillage au directeur

CO -~ - Compliance Order S ot i e[GO = Ordre de conformité
WAQ — Work and Activity Order - - B Coeen i IWAQ — Ordres ¢ travaux et activités
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Non-compliance with requirements under the Long-Term Care Homes Le non- respecE des ex:gences de la Loi de 2007 'sur les foyers de .-

Act, 2007 (LTCHA) was found. . (A requirement under the LTCHA - soins de fongue duree (LFSLD) a éié constaté, {Une exigence. dela

includes the requirements contained in the items listed in the defmlt[on Hoi comprend les exigences qui font partie des éléments énumérés

of "requ;rement under this_ Actin sub_sect:pn 2_(1) of_the LTCHA )_ ~Midans la définition de '« ex:gence prevue par Ea présente loi »,au
LT E TR R : paragraphe2(1)de laLFSLD :

;\\r» - Ministry of Health and “Ministére de la Santé et des

The followmg constltutes wntten notification of non-compErance under 1Ce. qm swt constltue un avis écnt de non respect aux termes du '
paragraph 1 of sectlon 152 of the LTCHA, s B S L paragraphe 1 de ! artacie 152 de Ia LFSLD

Issued on this  25th day of July, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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