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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
I'inspection d’inspection
Feb 22, 24, 2012 2012_095105_0014 Critical Incident

Licenseel/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3v9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE HARRISTON
24 LOUISE STREET, P.O. BOX 520, HARRISTON, ON, N0G-170

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JUNE OSBORN (105‘;_

'm:___‘nspectl_on Summarleesume de I_ inspection SO L T

The purpose of this mspect[on was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with three Personal Support Workers, the Director of
Nursing, the Administrator, the Resident Care Coordinator and an Administrative Assistant.

During the course of the inspection, the Inspector(s) ohserved the residents, completed two medical record
reviews, and reviewed other relevant documents.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a resuit of this inspection.

" NON-COMPLIANCE / NON RESPECT DES EXIGENCES
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' Le non-respect des ex:gences de Ia E_os de 2007 sur Ies foyers de
soins de longue durée (LFSLD) adté co__staté_ (Une exigence de la -
fol comprend Ies exrgences qui font pame s éléments énumerés

ia ; H

Non-compliance with requirements under the Long-Term Car

‘Homes Act; CHA) was found,” (A requirement unde
LTCHA includes th jequarements contained in the items ilsted in
,the definition irement under this Act“ In subsec!s -

ente f0| »au - :

suit constuue un avis écrit de non-respect aux termes du

tes wr en"notlf callon of non-comphan i 1
arag aphe 1del arltcle '[52 de Ia LFSL

tion 152 of the LTCHA

'uhder paragraph 1

Issued on this 24th day of February, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des Inspecteurs
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