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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): December 12, 2012

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Director of Care, 3 Personal Support Workers and 2
Registered Staff,

During the course of the inspection, the inspector(s) reviewed the resident
record, toured the home, observed resident care and reviewed policies and
procedures.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCEINON RESPECT DES EXIGENCES o

Legend 'jﬂf]'-;____;___ Y Legende

WN — ertten Not%ﬂcatlon R WN— A\ns ecrlt S
VPC — Voluntary Plan of Correctlon ~IVPC = Plande redressement volontalre :
DR — Director Referral S DR - Aiguillage au dlrecteur

CO - Compliance Order j'_ [ CO—  Ordre de conformité .~ . . .
WAO - Work and Actzvnty Order o -WAO Ordres travaux et actlwtes
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Non- comphance with requrrements under Le non respect des exrgences de la Loi de::
the Long-Term Care Homes Act, 2007 (2007 sur les foyers de soins de Iongue
(LTCHA) was found. (A requrrement ;duree (LFSLD) a 6té constaté. (Une .

under the LTCHA includesthe = = - |exigence de la loi comprend les exigences
requirements contained in the. 1tems hsted qui font partie des éléments enumerés |
in the definition of "requrrement under thls dans la defrn;tlon de « exigence prévue
Act” in subsectlon 2(1) of the LTCHA ) |parla presente loi », au: paragraphe 2(‘%) |

-_ de ia LFSLD
The foilowrng constrtutes wntten = Ce qur sult constltue un a\ns ecrit de non- .
notification of non-compliance | under . |respect aux termes du paragraphe 1 de .

paragraph 1 of sectlon 152 of the LTCHA Iartlcle 152 de la LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 24. 24-hour
admission care plan

Specifically failed to comply with the following:

s. 24. (4) The licensee shall ensure that the care set out in the care plan is
based on an assessment of the resident and the needs and preferences of that
resident and on the assessment, reassessments and information provided by
the placement co-ordinator under section 44 of the Act. O. Reg. 79/10, s. 24 (4).

Findings/Faits saillants :

A specified resident’s admission documents included an assessment that indicated a
specific level of assistance required by the resident. The 24 hour care plan developed
by the home gave direction for a different level of assistance, which was not reflective
of the care that the resident required.

This was confirmed by the DOC. [s. 24. (4)]
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Issued on this 2nd day of January, 2013

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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