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systéme de santé
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Date(s) of inspection/Date de P'inspection | Inspection Nof d’inspection Type of Inspection/Genre d'inspection
November 17, 2010 2010_121_2664 17Novi03833 Follow-up 1L-01753

Licensee/Titulaire
Caressant Care Nursing and Retirement Homes Limited, 264 Norwich Avenue, Woodstock, ON N4S 3v9

Long-Term Care Home/Foyer de soins de longue durée
Caressant Care Listowel N.H., 710 Reserve Ave., South, Listowel, ON N4w 2L1

Name of Inspector(s)/Nom de I'inspecteur(s)
Elizabeth Elvidge (#121)

nsp __ ctlon SummarylSommal

-The purpose of thls mspectlon was to conduct a follow-up mspectlon related to 24/7 RN coverage and
aliowable charges to residents.

During the course of the inspection, the inspector spoke with: The Administrator, the Director of Care and
residents.
During the course of the inspection, the inspector: Reviewed the timesheets for the Registered Nurses and
invoices for supplies. _
The following Inspection Protocols were used in part or in whole during this inspection:

“Sufficient Staffing

Findings of Non-Compliance were found during this inspection. The following action was taken:

1WN
1 CO: CO #001

Corrected Non-Compliance is listed in the section titled Corrected Non-Compliance.
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NON-COMPL!ANCE/ (Non-respectes)

'DeflnltlonsIDefln:tlons

‘-WN Wmten Notai[caltons/Avss écm ' e
VPC < - Voluntary Plan of Correctlon/Pfan de redressement vo[ontaire s
DR = . Director Heferrallﬂeg;sseur envoye - ! .

CO - Compliance Order/Crdres da conformité : _ 1_ S
WAO Work and Activity Order/Ordres lravaux et actlwtés

'Fhe Iolfowmg consiztuies wrttten nollftcauon 'f ﬂ""

_Cd.mpl?énce under
paragraph 1 of sectlon 152 o! 1he A

‘e suwant constltuer un avis d écnt de iexxgence prévue le paragraphe ‘]
: de section 152 de las foyers de soms da !ongue durée IR B

'Non compilance w1th reqmrement under the Long—Term Care Homes ' -Non respeci avec les exigences sur te Loi de 2007 {es foyers de soins de. :

“Act, 2007 (LTCHA) was found. :{A requiremnent under the LTCHA mcludes longue durée & trouvé. (Une exigence dans le.loi comprend les exigences
- he requirements contalned in the items listed In the definition of "~ | contenues dans les polnts énumérés dans la définition de."exigence -
requtremenl under 1his Act‘ in subsecnon 2(1) of the LTCHA.) = . prévue par la présente loF au paragraphe 2t} déelalol. """

WN #1: The Licensee has failed to comply with LTCHA, 2007, S.0. 2007, ¢.8, s.8(3)

Every licensee of a long-term care home shall ensure that at least one registered nurse who is both an
employee of the licensee and a member of the regular nursing staff of the home is on duty and
present in the home at all times, except as provided for in the regulations.

-Findings: The timesheet for the Registered Nurses for the period of Nov. 1 - 16, 2010 indicated an
‘RPN was scheduled for the night shift on Nov. 1,2,5,6,7,10,11,15 and 16, 2010 with no RN in the
building and an RPN was scheduled for the day shift on Nov. 3,4,8,12,13 and 14, 2010 with io RN in
the building.

‘Inspector ID #: | 121

Additional Required Actions:

CO # - #001 wilt be served on the licensee. Refer to the “Order of the Inspector” form.

CORRECTED NON-COMPLIANCE -
. fNon respects a Corrlge

REQUIREMENT - | - TYPEOF

" EXIGENCE " | ACTION/ORDER I-N'S?FQT'-Q'? B-EE-Q.BT'-:#: L] [INSPECTOR D #
M1.19, LTC Homes Unmet criteria
program manual, now N/A ' N/A
found in O. Rea. N/A '

7910, 5.245 (3)

Page 2 of 3




Ministry ~f Health and

Inspection Renort Rapport

_f*)'——> ' . Long-T¢ . Care under the Lol - d’inspection prévue

gﬁd Ontario Term Care Homes le Lo/ de 2007 les
Ministére de la Santé et Act, 2007 foyers de soins de
des Soins de longue durée “longue durée

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de fa) représentant(e) de |a Division de la
responsabilisation et de la performance du systéme de santé.

A fgolintl] | Eetye,

Title: bDate:

Date of Report: (if different from date(s) of inspection).
November 30, 2010
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} > M Ministére de la Santé et des Soins de longue durée
P n a r I O Division de la responsabilisation et de la performance du systéme de santé

Direclion de 'amélioration de la performance et de la conformité

Order of the Inspector

Pursuant to section 153 and/or section 154 of the
Long-Term Care Homes Act, 2007, S.0. 2007, c.8

D Licensee Copnyopie-du Titulaire }x{ Public Copy/Copie Public

Name of Inspector: | Elizabeth Elvidge Inspector 1D # | 121
Log #: 1-01753
Inspection Report #: 2010_121_2664_17Nov103833
Type of Inspection: Follow-up Inspection
Date of Inspection: Nov. 17,2010

.| Caressant-Care Nursing and Retirement Homes Limited, 264 Norwich
Licensee: | Ave., Woodstock, ON N4S 3V9
LTC Home: 85;{%32\?&1; E;are Listowel Nursing Home, 710 Reserve Ave,, S., Lustowel
Name of Administrator: Lenora Belle

To Caressant-Care Nursing and Retirement Homes Limited, you are hereby requzred
to comply with the following order by the date set out below: '

Order #: 001 Order Type: | Compliance Order, Section 153 (1)(b)

Pursuant to: LTCHA, 2007, S.0. 2007 c.8 s.8(3)

Every licensee of a long-term care home shall ensure that at least one registered nurse who is both
‘an employee of the licensee and a member of the regular nursing staff of the home is on duty and

| present in the home at all times, except as provided for in the regulations.

| Order: The licensee is required to prepare, submit and implement a plan for achieving compllance
with LTCHA, 2007, S.0. 2007 c.8 s.8(3)

Grounds: On an inspection on November 17, 2010, the Registered Nurse timesheet for Nov.

1 - 16, 2010, indicated an RPN was scheduled for the night shift on Nov. 1,2,5,6,7,10,11,15

and 16, 2010 with no RN in the building and an RPN was scheduled for the day shift on
Nov. 3, 4, 8.12,13 and 14, 2010 with no RN in the building.

This order must be complied with by: | December 29, 2010
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REVIEW/APPEAL INFORMATION

TAKE NOTICE:

The Licensee has the right to request a review by the Director of this (these) Order(s) and to request that the Director stay this(these)} Order(s) in
- accordance with seclion 163 of the Long-Tenn Care Homes Act, 2007.

The request for review by the Director must be made In writing and be served on the Director within 28 days from the day the order was served on the
Licensee, ’

The written request for review must include,

(a) the portions of the order in respect of which the review is requested;
(b) any submissions ihat the Licensee wishes the Director to consider; and
c) an address for service for the Licensee.

The written request for review must be served parsonally, by registered mail or by fax upon:.

Director

c/o Appeals Clerk

Performance Improvement and Compliance Branch
Ministry of Health and Long-Temm Care

55 St. Clalr Ave. West

Sulte 800, 87 floor

Toronto, ON M4V 2Y2

Fax: 416-327-7603

When service is made by registered mall, It is deemed to be made on the fifth day after the day of mailing and when service is made by fax, It is deemed
to be made on the first business day after the day the fax is sent. If the Licensee fs not served with written notice of the Director's decislon within 28

" days of recelpt of the Licensee’s requast for review, this(these} Crder(s) is{are} deemed to be confinmed by the Director and the Licensee is deemed to
have been served with a copy of that decision on the expiry of the 28 day period.

The Licenses has the right to appeal the Director's decision on a request for raview of an Inspector's Order(s) to the Heallh Services Appeal and Review
Board (HSARB) in accordance with section 164 of the Long-Term Care Homes Acf, 2007. The HSARB is an Independent group of members not
connected with the Ministry. They are appointed by legislation 1o review matters concerning health care services, If the Licensee decides to request a
hearing, the Licensee must, with 28 days of being served with the notice of the Director's decision, mail or defiver a written notlce of appeaf to bath:

Health Services Appeal and Review Board and the Director
Attention Regisirar c/o Appeals Clerk
151 Bloor Street West . Performance Improvement and Compliance Branch
9th Floor 55 St. Clalre Avenue, West
* Toronto, ON Suite 800, 8" Floor
M5S 275 Toronto, ON M4V 2Y2

Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide instructions
regarding the appeal process. The Licensee may learn more about the HSARB on the website
www.hsarb.on.ca. :
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- Direction de I'amélioration de la performance et de la conformité

| ‘
Ministry of Health ana wong-Term Care
Health System Accountablility and Performance Division
Performance Improvement and Compliance Branch

Ministére de la Santé et des Soins de longue durée
Division de la responsabilisation et de la performance du systéme de santé

Issued on this 30th day of November, 2010.

-Signature of Inspector:

Pyl (Ficidpo.

Name of Inspector;

Elizabeth Elvidge

Service Area Office:

London Service Area Office
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