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Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON BONNIE PLACE
15 Bonnie Place, St Thomas, ON, N5R-5T8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

CAROLE ALEXANDER (112)
~ Inspection SummaryIResume de I’inspectlon

The purpose of this inspection was to conduct a Complaint lnspectlon

This inspection was conducted on the following date(s): Nov. 06, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, a Personal Support Worker and a Resident

During the course of the inspection, the inspector(s) reviewed 2 critical incidents
and home’'s related internal investigations and 2 clinical records.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Prevention of Abuse, Neglect and Retaliation

Page 1 of/de 3



Ministry of Health and Ministére de la Santé et des

/D, _ Long-Term Care Soins de longue durée

[/F OntaﬁO Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Responsive Behaviours

Thefe are no findings of Non-Compliance as a result of this inspection.
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Issued on this 13th day of November, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Q. A Lexaninee.
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