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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d'inspection
Nov 18, 23, 2011 2011_090172_0039 Critical Incident

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON MARY BUCKE
4 MARY BUCKE STREET, ST. THOMAS, ON, N5R-5J6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JOAN WOODLEY (172)

The purpoéé ﬁf this iﬁsfnection was fo conduct a CriticaE Int.:-ic;iér.\t .in“s.p.e“.c.tion..

During the course of the inspecticn, the inspector(s) spoke with the Adminlstrator and the Director of Care.
Durlng the course of the inspection, the inspector{s) held interviews, and reviewed meeting minutes.

The following Inspection Protocols were used during this inspection:

There are no findings of Non-Compliance as a result of this inspection.
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Non- comp]iance with reqmr ments under the Long—Term Care
s found. (A requirement under the
1ents 'contamed in the itemns listed in
arthis Aci” in subsectlon 2(1)

LTCHA includes the requ I
the definition of ™ reqmreme
of the LTCHA. )

The foilowmg constltuies writte notif catlon of non- comp[:ance
under paragraph 1of sectlon 152 of the LTCHA :

|Len on-respect des exigences de la Loi de 2007 sur Ies Eoyers de :ﬁf-
ns de longue durée (LFSLD) a 8é constaté. (Une exigence de Ia
loi comprend Ies exngences qui. font partie des_élémenls enumérés s

{ssued onthis 23rd day of November, 2011

Signature of inspector(s)/Signature de I'inspecteur ou des inspecteurs
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