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Date(s) of inspection/Date(s) de Inspection No/ No de Finspection Type of Inspection/Genre
Pinspection d’inspection
Jan 9, 16, 17, 18, 2012 2012_091112_0005 Complaint

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N43-3v9

l.ong-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON MARY BUCKE
4 MARY BUCKE STREET, ST. THOMAS, ON, N5R-5J6

Name of inspector(s)/Nom de Pinspecteur ou des inspecteurs
_CAROLE ALEXANDER(112) I

u"""‘al'lthesume de I Inspectlon SR

The purpose of this inspectton was to conduct a Complaint inspection.
Puring the course of the inspection, the inspector(s) spoke with the Administrator.
During the course of the inspection, the inspector(s) reviewed the resident's clinical record.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.
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‘Non-compliance with requirements under the Long-Term Care - - |Le non-respect des exigences de fa'Loi de 2007 sur les foyers do -

-Homes Act, 2007 (LTCHA) was found. - (A requirement under the|soins de longue durée (LFSLD) a 6té constaté, (Une exigence de Ia -
LTCHA Includes the requirements contained in the items listed inloi comprend les exigences qui font partie des éléments énumérés.
the de n.of “requirement under 1t in subsection 2(1) - [dans la définition de « exigence prévue par la présente loi »

"""" " |paragraphe 2(1) de la LESLD.

The following Gonstitutes wiitten notifice
under paragraph 1 of section 152 of the

5f non-compliance *|Ce qai suit constitus Un avis arit de non-respect aux termes d
HA. i paragraphe 1 ¢ T

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c¢.8, s. 8. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (2) The licensee shall ensure that the care set out in the plan of care is based on an assessment of the
resident and the needs and preferences of that resident. 2007, ¢. 8, s. 6 (2).

s. 6. {5) The licensee shall ensure that the resident, the resident’s substitute decision-maker, if any, and any
other persons designated by the resident or substitute decision-maker are given an opportunity to participate
fully in the development and implementation of the resident’s plan of care. 2007, c. 8, s. 6 {5).

Findings/Faits saillants :

A resident's medications were changed. There was no medical assessment to support the change [LTCH, 2007 S.O.
2007,c.8 S8.(2)]

The resident’s family (SDM)were not provided with the opportunity to participate fully in the development and
implementation of the resident's plan of care. [LTCH, 2007,, ¢.8 S 6.(5)]

Issued on this 18th day of January, 2012

Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteurs
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