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Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N48-3v8

Long-Term Gare Home/Foyer de soins de longue durée

CARESSANT CARE ON MARY BUCKE
4 MARY BUCKE STREET, ST, THOMAS, ON, N5R-5J6

Name of Inspector{s)/Nom de P’inspecteur ou des inspecteurs
CARO_I___E ALEXANVDER (112}

Inspectton Summarleesu 6 d

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s} spoke with the Director of Care, the Acting Administrator
and the Physiotherapist.

During the course of the inspection, the inspector(s) reviewed the following: the critical incident and the home's
investigation, a resident's clinical record and plan of care, policies and procedures related to lifts and transfers.
A resident's wheelchair and the area of the incident was observed.

The following Inspection Protocols were used during this inspection:
Hospitalization and Death

Findings of Non-Compliance were found during this inspection.

ON-COMPLIANGE / NON-RESPECT DES EXIGENCES -
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WN ~  Avis écrlt o L RO
VPC — Plan de redressement valontalre :
DR = Alguiilage au dlrecteur &
CO=:0rdre de conformlté
- - |WAD — Ordres : travaux et acttwtés

_ ! o Long-Term Care - |Le non-respect des exigences de la Lof de 2007 sur Ies foyers de :
‘Homes Act, 2007 (LTCHA} 'was found, uiremeént under the|soins de fongue durée (LFSLD) a été constaté. (Une exigence de la:
LTCHA includes the requaremems contained in the items listed in|toi comprend les ex:gences qui font partie des é!éments énumérés S
the definition of "requirement under lhis Acl" In subsecuon 2{1) dans la définition de « exig

of 1he LTCHA.) . paragraphe 2(1) de Ia i_FSi_'

'The following constitules wntten notlf catlon of non- compllance Ce qm sutt constltue un
under paragraph 1 of SECthﬂ 152 of the LTGHA, paragraphe 1 de P amc!:

WN #1: The Licensee has failed to comply with O.Reg 79/10, s, 36, Every licensee of a long-term care home

shall ensure that staff use safe transferring and positioning devices or techniques when assisting residents. O.
Reg. 79/10, s. 36.

Findings/Faits saillants :
1. A resident sustained injury during a transfer. {O. Reg. 79/10 s. 36. }

Issued on this 1st day of February, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

A

Page2ef2




